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There’s something for YOU 
in STROMBERG-CARLSON’S 
NEW DIAL EQUIPMENT 


If you are making plans to install new dial Send for your Stromberg-Carlson represen. 
equipment, be sure to hear about Stromberg- tative. Outline your dial needs to him. Let 
Gudianiite new dial developments. One or him explain why there’s something for you in 
more of them will hold unusual interest Stromberg -Carlson’s new Dial Equipment. 


for you. STROMBERG-CARLSON 


Factory, General Offices: Rochester 3, N. Y. 
Branch Offices: Chicago 6, Kansas City 8, San Francisco 3 
large or small central offices, private branch ’ In Canada: Stromberg-Carlson Company Limited, Toronto 


Stromberg-Carlson offers dial equipment for 


exchanges, isolated community exchanges, 
inter-connected community exchanges, and 


satellites for larger exchanges. 





In every detail of design and performance, 





new Stromberg-Carlson Dial Equipment 
meets the high standards associated with the 


company’s products for more than 50 years. 


Let’s Invest In PEACE 












There is no surer way to obtain 





PROGRESS In TELEPHONY 


lasting peace than to furnish our 

fighting men with the equipment 
hy 2m necessary to force unconditional 
4 S surrender. This means we must 
rf) TE S all buy War Bonds — more and 


MORE ! 






















FAHNESTOCK 
ELECTRIC COMPANY, INC. 


Type 3-A 
Arrester Relay 





esen- 
. Let 
ou in | 
SOLD BY @ For years there has been a definite ~ 
nent. » need for the use of a protector of the 
FE ST ft - » i Al LR | p type illustrated above. Its particular 
adaptation is on rural and toll lines where 
S U p & LY C 0 v Pp A k Y they parallel power lines for a consid- 
secu erable distance. Many REA lines are ? 
reall 2360 SOUTH ASHLAND AVENUE strung parallel with rural and toll lines 4 
throughout the country. Arrester Relay 7 
CHICAGO 8, ILLINOIS No. 3-A is the answer. . 
4 
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MULTIPLE CONTACTS 


Our new relay structure must take several 
forms in order to accomplish various functions, 
and to meet the circuit requirements of an up- 
to-the-minute automatic telephone system. 


The TENS RELAY shown here plays its part in 


the cross-connection of circuits. 


Each of the two Reed Moldings includes 
eighteen armatures with their associated con- 
tacts. One molding is mounted on each side of 
the frame. A single coil is provided with char- 
acteristics necessary to establish a single, 
common magnetic field. The result is a struc- 
ture which will simultaneously make thirty-six 


individual circuit contacts. 


Exhaustive operational tests made by others 
give conclusive evidence of the long life expect- 
ancy of this relay. Its reliability under rugged 
operating conditions has been proven. 


The NORTH ELECTRIC MFG. COMPANY 


Galion « Ohio 
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AMENDED ORDER U-2 ISSUED 
By War Production Board 


HE War Production Board on May 
3 released an amended order U-2, 
which provides the order of prece- 
dence to be followed in filling applica- 
tions for new telephone service. The 
revised U-2 is a part of the WPB’s 
plan to lift or liberalize restrictions on 
the manufacture of telephone equip- 
ment and telephone installations. 
Recently the WPB revoked certain 
orders affecting the telephone industry. 
They discussed by Francis X. 
Welch on page 13 of the May 5 issue of 
TELEPHONY. On page 15 of this issue 
Mr. Welch analyzes and explains the 


were 


provisions of the newly revised U-2 
order. The full text of that order 
follows: 


Part 4501—Communications 


(Utilities Order U-2, as Amended 
May 3, 1945) 
Telephone Service 

Section 4501.1 Utilities Order 

is amended to read as follows: 

(a) Definitions. 

(b) Availability of facilities for essen- 
tial uses. 

(c) Limitations on 
phones. 

(d) Limitations on replacements. 

(e) Non-applicability to certain re- 
placements and additions. 

(f) Exemption of armed forces. 

(g) Engineering and planning. 

(h) Reports. 

(i) Appeals and applications. 

(j) Violations. 

(k) Communications. 

Schedule A. 

Schedule B. 

Schedule C. 

§ 4501.1 Utilities Order U-2—(a) 
Definitions. (1) “Operator means any 
individual, partnership, association, 
business trust, corporation, receiver, or 
any form of enterprise whatsoever, 
whether incorporated or not, the United 
States, the District of Columbia, any 
state or territory of the United States, 
any political, corporate, administrative 
or other division or agency thereof, to 
the extent engaged in rendering tele- 
phone communication service within, to, 
or from the United States, its terri- 
tories or possessions. 
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U-2 


additional tele- 


(2) “Schedule A service” means 
service to the extent required for the 
proper discharge of duties in the direct 
defense, public health, welfare and 
security categories listed on Schedule 
A attached. 

(3) “Merchant Marine” has the same 
meaning as in Section I of Public Law 
numbered 87, 78th Congress, approved 
June 23, 1943. 

(b) Availability of facilities for es- 
sential uses. (1) Operators shall dis- 
connect service when they learn that 
the present real user of service is not 
a user contemplated in the service 
agreement. Any such disconnections 
shall be considered “normal disconnec- 
tions” within the meaning of para- 
graph (b) (2) below. 

(2) Exchange line plant, exchange 
central office equipment, or telephone 
sets made available through normal 
disconnection or by new acquisition 
shall be used to take care of applica- 
tions for service in the following order: 

(i) Schedule A service, public pay 
station service and service specifically 
authorized by the War Production 
Board because of essentiality or unrea- 
sonable hardship. 

(ii) Changes of address of business 
service within the same exchange or to 
another exchange of the same operator 
within the same metropolitan area or 
within such other area as is defined by 
the operator’s established practices. 

(iii) New business service for an 
enterprise which the operator finds is 
substantially owned and principally op- 
erated or managed by a veteran who 
applies for service within 12 months 
after being honorably separated or 
placed on terminal leave from the 





WPB ISSUES LETTER 


An administrative letter released 
by Leighton H. Peebles, director, 
Communications Diyision, Office 
of War Utilities of the War Pro- 
duction Board, explaining the 
changes that have been made in 
all WPB orders affecting tele- 
phone and telegraph industries is 
published on page 26. 











armed forces of the United States or 
the Merchant Marine provided such en- 
terprise is expected to be the veteran’s 
principal means of livelihood. The ap- 
plicant for service must certify to 
these facts in substantially the form 
set forth in the Certification Form 
(WPBI-2545). 

(iv) New business service. 

(v) Changes of address of residence 
service within the same exchange or 
to another exchange of the same opera- 
tor within the same metropolitan area 
or within such other area as is defined 
by the operator’s established practices. 

(vi) Additions to existing business 
service. 

(vii) New residence service set forth 
in Schedule B. 

(viii) New residence 
forth in Schedule C. 

(ix) New residence service other 
than that included in categories (i), 
(vii) and (viii). 

(x) Where the operator finds that 
immediate installation of service is es- 
sential to the protection of life, such 
installation may be made as an excep- 
tion to the order provided in the above 
categories. Such service shall, however, 
be disconnected promptly at the ter- 
mination of the emergency and the 
facilities used to take care of applica- 
tions as otherwise specified above. 

(3) Idle facilities may be reserved to 
the extent operators find necessary to 
meet promptly the known or fairly 
anticipated requirements for Schedule 
A service and to provide for essential 
public pay station service. 


service set 


(4) To the extent necessary to meet 
minimum needs for Schedule A service 
and for essential public pay station 
service, operators shall make available 
additional exchange central office equip- 
ment or exchange line plant by regrad- 


ing any service under the following 
provisions: 
(i) Regrading is to be done only 


when current installations of central 
office equipment permit. Regrading of 
Schedule A service and of business 
service is to be done only if regraded 
service meets minimum service needs. 

(ii) Residence service shall be re- 
graded before business service. Any 
regrading shall be in the reverse order 
of the dates of connection at the exist- 
ing locations, that is, the most recent 
shall be regraded first. 
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(5) Subject to the provisions of (b) 
(4) (i) and (b) (4) (ii) above, op- 
erators shall regrade existing service 
to the extent necessary to. provide 
service authorized by the War Pro- 
duction Board because of essentiality 
or unreasonable hardship. 


(c) Limitations on additional tele- 
phones. (1) Residence extension service. 
Operators shall not install or reconnect 
residence extension telephones, resi- 
dence extension bells, except loud ring- 
ing bells, or residence PBX telephones, 
nor as a substitute provide additional 
main lines or stations on party lines. 
This provision has the following exclu- 
sions and exceptions: 


(i) Temporary installations of one 
residence extension may be made when 
the operator finds it essential in cases 
of serious illness. 

(ii) For practicing physicians and 
surgeons, the operator may install one 
extension telephone to meet profes- 
sional requirements. The operator also 
may provide a connection with an an- 
swering bureau. 


(iii) The installation and reconnec- 
tion in residence quarters of telephones 
connected to private branch exchanges 
serving hotels, apartment houses, etc., 
may be made to the extent that no 
more than one such telephone may be 
provided in any residence quarters. 


(d) Limitation on replacements. Op- 
erators shall not make replacements 
of PBX systems with dial equipment. 


(e) Non-applicability to certain re- 
placements and additions. The terms of 
this order shall not prohibit wire com- 
munications projects approved by the 
War Production Board on Form WPB- 
2774 or other appropriate form. 


(f) Exemption of armed forces. The 
restrictions of paragraph (d) shall not 
apply to facilities for the official use of 
the armed forces or the Veterans’ Ad- 
ministration. 


(g) Engineering and planning. All 
operators shall engineer all replace- 
ments or additions to central office 
equipment so as to limit the margin for 
expected growth of requirements to a 
period not in excess of 1% years. 


(h) Reports. All operators affected 
by this order shall execute and file with 
the Office of War Utilities such reports 
as the director, Office of War Utilities, 
shall from time to time require; sub- 
ject to the approval of the Bureau of 
the Budget pursuant to the Federal Re- 
ports Act of 1942. 


(i) Appeals and applications. Appli- 
cations for relief under this order or 
appeals should be filed on Form WPB- 
2117, except for those concerning para- 
graphs (d) and (g) which shall be 
made on Form WPB-2774. 


(j) Violations. Any person who wil- 
fully violates any provision of the 
order or who, in connection with this 
order wilfully conceals a material fact 
or furnishes false information to any 
department or agency of the United 
States is guilty of a crime, and upon 
conviction may be punished by fine or 
imprisonment. In addition, any such 
person may be prohibited from making 
or obtaining further deliveries of, or 
from processing or using, material 


under priority control, and may be de- 
prived of priorities assistance. 

(k) Communications. All reports re- 
quired to be filed hereunder, and all 
communications concerning this order, 
shall, unless otherwise directed, be ad- 
dressed to : Communications Division, 
Office of War Utilities, War Production 
Board, Washington 25, D. C., Ref.: 
U-2. 

Issued this 3rd day of May, 1945. 

WAR PRODUCTION BOARD, 
By J. JOSEPH WHELAN, 
Recording Secretary. 


Schedule A— Categories to be Ae- 
corded Preference in Obtaining 
Service to the Extent Required for 
the Proper Discharge of Duties in 
Direct Defense, Public Health, Wel- 
fare and Security. 

(1) Armed forces and government. 
(a) Official Army, Navy, Marine Corps 
and Coast Guard Units and the Vet- 
erans’ Administration. Office of Civil- 
ian Defense Units. 

(b) Official federal, state, county, 
and municipal government services. 

(c) Official agencies of foreign gov- 
ernments. 

(2) War production and directly re- 
lated activities. (a) Business concerns 
furnishing material, equipment or fa- 
cilities under prime or subcontracts to 
the armed forces of the United States, 
or their suppliers, petroleum opera- 
tors for their oil or gas producing or 
drilling operations. The business offices 
of persons who regularly perform spe- 
cial services for these business con- 
cerns, such as consulting engineers, 
chemists, lawyers, and accountants. 
The business offices of persons render- 
ing special service in connection with 
construction of defense projects au- 
thorized by the War Production Board, 
such as contractors, engineers, and 
architects. Labor unions having bona 
fide collective bargaining agreements 
with business concerns identified in this 
Schedule A. 


(b) Public transportation, pipe line 
companies, all types of public utilities. 


(c) Business concerns who regularly 
maintain or service equipment essential 
to the armed forces, war production, 
public transportation, public utilities, 
and pipe line companies. 

(3) Public health and welfare. (a) 
Public or private organizations directly 
serving the public safety, health, or 
welfare, such as: Hospitals, clinics, 
sanitoria; physicians, surgeons, den- 
tists, nurses, nurses’ registries, veteri- 
narians, ambulance services, manufac- 
turers or distributors (wholesale and 
retail) of drugs, surgical, medical, hos- 
pital or dental supplies or equipment; 
mortuaries, burial service organiza- 
tions; the American Red Cross and 
similar agencies. 


(b) Philanthropic and eleemosynary 
organizations recognized as such by the 
Bureau of Internal Revenue, including 
their fund-raising offices; United Serv- 
ice Organizations and other similar or- 
ganizations; religious establishments 
and their officiating clergy; Christian 
Science practitioners; public and pri- 
vate schools. 

(c) Press associations, newspapers, 
radio broadcasting stations. 


(d) The business or management 
offices of new housing developments. 

(e) Food processing, food distribu- 
tion (wholesale and retail) and food 
storage organizations and producers of 
substantial quantities of food. 


Schedule B 


Categories to be accorded preference 
in obtaining service in the order pro- 
vided in paragraph (b) (2). 

(1) Residence service where the at- 
tending physician or surgeon certifies 
in substantially the form set forth in 
the Schedule B Certification Form 
(WPBI-2101) that there exists a con- 
dition of serious illness or pregnancy 
involving serious complications, that he 
must be called repeatedly at unpredict- 
able intervals for emergency treat- 
ment and that in view of all the cir- 
cumstances telephone service is essen- 
tial. Such service shall be terminated 
within 30 days of the termination of 
the conditions specified above. 

(2) Residence service required where 
a person lives alone and the attending 
physician certifies in substantially the 
form set forth in the Schedule B Cer- 
tification Form (WPBI-2101) that such 
person is confined to residence quarters 
for a protracted period by reason of 
serious illness or physical disability 
and that in view of all the circum- 
stances telephone service is essential. 
The phrase “lives alone” includes a 
person who is alone all day or during 
the day or night working hours, ex- 
cept for one or more children aged 
fifteen years or younger or another 
person similarly certified to be confined 
to residence quarters by reason of seri- 
ous illness or physical disability. Such 
service shall be terminated within 30 
days after the termination of the con- 
ditions specified above. 


Schedule C 


_ Categories to be accorded preference 
in obtaining service in the order pro- 
vided in paragraph (b) (2). 

(1) Residence service for the wife of 
a member of the armed forces of the 
United States or the Merchant Marine 
who is on active duty away from home, 
where she is pregnant and there is no 
one else in her household or where her 
household consists only of herself and 
one or more children aged 15 years or 
younger and under the same circum- 
stances for a widow whose husband 
died since January 1, 1940, while a 
member of the armed forces of the 
United States or the Merchant Marine. 
The applicant for service must certify 
to these facts in substantially the form 
set forth in the Schedule C Certifica- 
tion Form (WPBI-2102). 

_ (2) Residence service for those who 
discontinued residence service upon en- 
tering the armed forces of the United 
States or the Merchant Marine and 
who apply, within 12 months after be- 
ing honorably separated or placed on 
terminal leave from the armed forces 
or the Merchant Marine for residence 
service within the area indicated in 
paragraph (b) (2) (v). The applicant 
for service must certify to these facts 
in substantially the form set forth in 
the Schedule C Certification Form 
(WPBI-2102). 

[F. R. Doc. 45-7270; Filed, May 3, 
1945; 11:25 a.m.] 


>> No wonder we never lost a war! A dice player points out that the telephone number at West 
Point Military Academy is West Point 7-11. 
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mulgated on May 3 by the War 

Production Board does not really 
include a great deal of revision over 
the previous outstanding effective order 
in this category. However, so many 
revisions have been made in this order 
since it first was promulgated that, 
perhaps a restatement by way of 
summary, or just what U-2 amounts 
to in its present form, might be worth 
attempting. Full text of this order ap- 
pears on page 13. But here is a simpli- 
fied digest of U-2, which may give the 
reader a quicker over-all picture of the 
order: 


| NEW utilities order U-2 pro- 


(1) Definitions: There are only three 
definitions included in the revised 
order. First, there is a definition of 
“operator,” which means just about 
anybody engaged in the operating tele- 
phone business in any part of the 
United States, whether incorporated, 
partnership or individual proprietor. 
Secondly, there is a definition of 
“Schedule A”’ service which means a 
preferred category of service required 
for subscribers who are engaged in di- 
rect defense activity, public health, 
welfare or security. Thirdly, “Merchant 
Marine” is a routine correction of defi- 
nition according to federal statute gov- 
erning naval operations. 

(2) Availability of Telephone Facili- 
ties for Essential Users: Operating 
telephone companies are required to 
discontinue service to any presently 
connected subscriber where they find 
that the real user of the service is not 
entitled to any preference according to 
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Newly revised WPB order U-2 does not include many 


broad changes. . . . Manufacturers to handle disposition 


of surplus military communications equipment. . . . Porter 


recommends international communications merger by 


private enterprise. 


the order in which essential subscribers 
are to be allowed service. This order 
is as follows: 


(A) Schedule A service and public 
pay-stations approved by the WPB. 

(B) Change of address for business 
service within the same exchange or 
metropolitan area. 

(C) New business service for re- 
turning veterans. 

(D) New business service for any- 
body else. 

(E) Change of address for resi- 
dence service within the same exchange 
or metropolitan area. 

(F) Additions to business service. 

(G) Schedule B residence service 
(new). 

(H) Schedule C residence service 
(new). 

(1) New residence service generally, 
not otherwise classified. 

(J) Temporary health 
service. 


emergency 


In other words, where a subscriber 
has obtained service under any of the 
foregoing preferred categories, and 
where the telephone company later 
finds out that the real user of the serv- 
ice is not entitled to such preference, 
service is to be discontinued. Under 


such circumstances, the discontinued 
user could not be reconnected unless 
he could show qualification for a re- 
sumption of service under any of the 
foregoing headings. If he had no spe- 
cial qualification for preference and it 
was a residence service, he naturally 
would come at the foot of the list, 
which means he would have to wait his 
turn as any other non-preferred appli- 
cant for new residence service. 

Another section of the “availability 
of facilities” permits the telephone 
companies to reserve facilities which 
they find are necessary to meet present 
or expected requirements of the No. 1 
item in the foregoing list. (Schedule 
A and public pay-stations approved by 
WPB.) It can regrade service after 
taking care of a greater number of 
classes on the preferred list above, but 
it must regrade residence service be- 
fore it regrades Schedule A and busi- 
ness service. Regrading has to be done 
in the reverse order of the dates of all 
subscribers’ contracts, which are 
affected. Regrading, of course, is to 
be done only where there is a practical 
method for accomplishing it with the 
telephone company’s existing central 
office equipment. 
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(3) Limitation on Additional Tele- 
phones: Applications to install or re- 
connect new residence extension tele- 
phones are prohibited. Also prohibited 
are residence PBX or additional party 
line stations as a substitute for PBX. 
The following exemptions are author- 
ized: 


(A) Temporary health extensions. 

(B) Practicing physicians, ete. 

(C) One outside residence connec- 
tion to PBX service of hotels, apart- 
ments, etc. 


(4) No Replacement of PBX With 
Dial Equipment, except on _ projects 
specifically approved by WPB on Form 
2744, or for official use of the armed 
forces or veterans’ administration. 

(5) Engineering and Planning: 
Telephone companies must engineer re- 
placements to central office equipment 
to anticipate expected growth of serv- 
ice requirements not 
years. 


exceeding 12 


(6) Miscellaneous: The balance of 
the order deals with the requirement 
for periodic reports from telephone 
companies to WPB upon request, ap- 
peals from the order on Form WPB 
2117 and routine notice of penalties, 
violations, etc., ending with the address 
of the communications division of the 
WPB Office of War Utilities, to which 


all communications must be directed. 


Schedule Changes 

The new schedules in the revised 
U-2 order are still three in number: 
Schedules A, B and C. 

Schedule A: (1) All the armed forces, 
veterans’ administration, Office of Ci- 
vilian Defense (to be discontinued by 
the government next month), federal, 
local and foreign government service 
on official business. 

(2) Direct war production activities. 
These include business concerns and 
contracts or subcontracts with the 
armed forces, in petroleum and gas 
production including their 
professional consultant service; in de- 
fense projects approved by WPB. 
Labor unions and contracts with any 
such business agencies, also 


business, 


mainte- 
nance service accommodating all such 
businesses. Also, all other types of 
public utilities. 

(3) Public health and welfare. These 
include hospitals, sanitariums, doctors, 
dentists, nurses, nurses’ registries, vet- 
erinarian, ambulance service, manu- 
facturers or distributors of medical 
supplies and equipment, burial serv- 
ices, American Red Cross, all charit- 
able and philanthropic organizations, 
all press associations and radio sta- 
tions, all housing developments, all 
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UNAVOIDABLY DELAYED 

We regret to state that delivery 
of copies of TELEPHONY’s 1945 
Directory of the Telephone Indus- 
try will not be possible until the 
latter part of June at the earliest. 
This serious delay has been ocea- 
sioned by arrival of paper stock 
more than a month after it was 
promised and manpower shortage 
at our printers. Everything pos- 
sible is being done to expedite 
operations. 











food processing, distribution or stor- 
age. 

Schedule B: This includes residence 
service where physicians certify that 
serious illness, including complicated 
pregnancy, exists. 

Schedule C: This includes residence 
service for the wife of a member of 
the armed forces on active duty away 
from home where she is pregnant and 
where there is no one else in the house- 
hold or where she has one or more chil- 
dren less than 16 years old. 


Some 20 companies manufacturing 
various items of telephone equipment 
have signed up, according to recent re- 
ports, with the Defense Supplies Corp. 
(DSC), under its new plan for dispos- 
ing of surplus communication equip- 
ment through manufacturers. 
the procedure, contracts are being 
signed with manufacturers whereby 
they will act as agents of the DSC for 
disposal of surpluses. Many companies 
in the industry, both large and small, 
already have signed these agreements. 
This system of disposal of military 
electronic equipment, it is explained, 
has been adopted because of the highly 
specialized character of these types of 
articles. It is planned to carry on the 
disposal mainly through the original 
manufacturers. 


Under 


Included in the surplus disposal pro- 
gram are radio, radar, telegraphic and 
telephone equipment. Estimates of the 
value of such equipment, which even- 
tually may be held to be surplus, have 
varied widely, although it generally is 
believed that it may amount to several 
billion dollars. So far there has been 
between $25,000,000 and $30,000,000 
worth of material placed in that cate- 
gory, involving about 225 contracts. 

This method of disposing of the sur- 
plus communication equipment was de- 
cided upon because it was felt that 
manufacturers are best able to check, 
disassemble, modify and otherwise treat 
this equipment for re-use. 


While some manufacturers have not 
yet signed contracts providing for par- 
ticipation in the program, the industry 
generally looks with favor on it, a sur- 
vey showed. It is believed that such a 
system, in which the manufacturers 
have the key role, will result in a more 
orderly disposal of surpluses than 
otherwise would be possible. This is 
felt to be especially important in the 
case of popular types of radio tubes, 
suitable for home consumption, where 
the dumping of large quantities on the 
market could cause considerable dam- 
age. 

The contracts provide that the DSC 
will pay the expenses incurred by the 
manufacturers in handling the sur- 
pluses and they also will receive a com- 
mission on the sales which they make. 

Apprehension has been expressed in 
some quarters that the arrangement 
will mean that manufacturers will be 
forced to give priorities to surplus mer- 
chandise over new goods in making 
The contracts provide that in 
cases where large quantities of surplus 
articles are received, the question of 
whether this is to have precedence 
over newly manufactured equipment is 


sales. 


to be negotiated. 

In disposing of parts, manufacturers 
first will contact war contractors to de- 
termine whether they have any use for 
the material. Industry executives be- 
lieve that much of the surplus material 
will have little value. They point out 
that many types of tubes have been 
manufactured for a specific job and 
have no other use. It is expected that 
many items will be worth only the sil- 
ver or platinum which can be salvaged 
from them. 

Efforts will be made to reconvert 
equipment for civilian use wherever 
possible. Where this is found to be un- 
feasible, the equipment will be taken 
apart and the salvaged parts returned 
for sale to the original manufacturer, 
if the company is participating in the 
program. The DSC will establish prices 
on the articles to be sold. 

Manufacturers are leasing additional 
warehouse space to carry on the sur- 
plus disposal activities as a separate 
unit of their business. 


Speaking before the Morse Telegraph 
Club of America at the Lord Baltimore 
Hotel in Baltimore, Md., on April 28, 
Chairman Paul A. Porter of the Fed- 
eral Communications Commission de- 
clared that the international commu- 
nications business should stand on its 
own feet as a principal and exclusive 
industry to operate such service. Asked 
after the speech whether he meant the 
consolidation should be by private en- 
terprise without 


federal government 
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participation, Mr. Porter said, “I mean 
just that.” 

He followed A. N. Williams, presi- 
dent of the Western Union Telegraph 
Co., who warned that “We should re- 
gard with suspicion, we should inspect 
with greatest care, any proposal by any 
government war agency that its con- 
trols are going to be necessary after 
the war is over.” 

Mr. Porter asserted that the imade- 
quacy of present or postwar interna- 
tional communications “‘is evidenced by 
the fact that leading executives of the 
international communications compa- 
nies are seeking a coordinating na- 
tional policy, and although differences 
of opinion exist, it is obvious that those 
who operate our present system are 
not satisfied that this nation can as- 
sume its proper leadership under the 
policies and practices that existed prior 
to the war.” 

Mr. Porter’s speech emphasized that 
he did not know how long those now 
communications business 
“will want to continue on the basis of 
the division of relatively small profits.” 


engaged in 


The British are faced with the same 
problem we have in television, only in 
They had 
nearly three years of television broad- 


much more acute form. 
casts before the war, and 20,000 re- 
ceiving sets in the hands of the public. 
Should they start up “‘as was,” or junk 
everything and start in later at im- 
proved standards? 

Two years ago a government com- 
mittee cn television was appointed, and 
its report recently was made public. 

The British committee suggested that 
postwar broadcasting be resumed on 
the prewar 405-line basis, though it is 
now certain that much greater clarity 
of image can be secured by use of a 
finer screen, without undue complica- 
tions. With technical improvements in 
transmission and reception now avail- 
able, the 405-line image will be a big 
improvement over the same thing in 
And the 
405-line sereen will make it possible 
to start television sooner and will pro- 
tect the investment of set owners and 
others. 


1939, the committee argues. 


Furthermore, even after fine-screen 
television is introduced, 405-line tele- 
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""Now, now, dear, just because you don't approve of the boy daughter's talking to . . ."* 


casting should be continued for the 
present set owners’ sake for some time, 
the committee said. One of the big 
handicaps in television set sales is the 
feeling that sets 
worthless through changes in telecast- 
ing. 


The committee’s 


soon will become 


recommendation 
does not settle the matter in Britain 

much less here, where the same de- 
bate is raging. 


TRIvIA: Under the heading of ‘Now 
It Can Be Told,” is one of the stories 
about the old days of competition be- 
tween Western Union and Postal Tele- 
graph which has been passing around 
Washington, D. C., for a number of 
It seems that in the middle 
thirties an enterprising 
representative of Postal Telegraph 
noticed that Western Union had more 


years. 


commercial 


of the contract and “call box” tele- 
graph trade along “Embassy Row” 
than Postal. So he devised a little sales 
talk that he would 
things. One of the places he called was 


hoped even up 


the Chinese Embassy, where he ex- 
plained in some detail to a polite and 
scholarly Chinese secretary the advan- 
dealing with Postal Tele- 
graph. When he finished, the secretary 
asked him to come back for his answer 
in several days, which he did. At that 
time, the secretary very apologetically 


tages of 


answered: ““‘We have had a conference 
on your most interesting and generous 
offer, and are truly grieved that evil 
forces beyond the control of our poor 
mortal destinies make it impossible for 
us to take advantage of your magna- 
nimity. However, I am instructed that 
it is the will of the ambassador and our 
government that we continue to do 
business with the House of WU.” 


>> Life is made up of little things. It is but once in an age that occasion is offered for doing 


a great deed. 


True greatness consists in being great in little things—George Macdonald 


>> The question for each man to settle is not what he would do if he had the means, time, in- 
fluence and educational advantages, but what he will do with the things he has. 


>> More than 700 warcraft, equipped with 48,000 telephones, were 


landing operation. 
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used in a recent Pacific 
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There’s something for YOU 
in STROMBERG-CARLSON’S 
NEW DIAL EQUIPMENT 


If you are making plans to install new dial Send for your Stromberg-Carlson represen- 
equipment, be sure to hear about Stromberg- tative. Outline your dial needs to him. Let 
Carlson’s new dial developments. One or him explain why there’s something for you in 
more of them will hold unusual interest Stromberg -Carlson’s new Dial Equipment. 


for you. STROMBERG-CARLSON 


Factory, General Offices: Rochester 3, N. Y. 
Branch Offices: Chicago 6, Kansas City 8, San Francisco 3 
large or small central offices, private branch ’ In Canada: Stromberg-Carlson Company Limited, Toronto 


Stromberg-Carlson offers dial equipment for 


exchanges, isolated community exchanges, 
inter-connected community exchanges, and 


satellites for larger exchanges. 





In every detail of design and performance, 





new Stromberg-Carlson Dial Equipment 
meets the high standards associated with the 


company’s products for more than 50 years. 


Let’s Invest In PEACE 





There is no surer way to obtain 





PROGRESS In TELEPHONY 


lasting peace than to furnish our 
fighting men with the equipment 
2 necessary to force unconditional 


# 
4 R 1 S S surrender. This means we must 


all buy War Bonds — more and 
MORE ! 
























FAHNESTOCK 
ELECTRIC COMPANY, INC. 


Type 3-A 
Arrester Relay 








sen- 

, Let | 
mu in | | 

SOLD BY @ For years there has been a definite 

dent. + need for the use of a protector of the 

WESTER m RAI LROAD type illustrated above. Its particular 

adaptation is on rural and toll lines where 

S U Pp ¥ LY C 0 ¥ a A 7 Y they parallel power lines for a consid- 

ail erable distance. Many REA lines are 


coil 2360 SOUTH ASHLAND AVENUE strung parallel with rural and toll lines 
throughout the country. Arrester Relay 


CHICAGO 8, ILLINOIS : No. 3-A is the answer. 
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MULTIPLE CONTACTS 


Our new relay structure must take several 
forms in order to accomplish various functions, 
and to meet the circuit requirements of an up- 
to-the-minute automatic telephone system. 


The TENS RELAY shown here plays its part in 


the cross-connection of circuits. 


Each of the two Reed Moldings includes 
eighteen armatures with their associated con- 
tacts. One molding is mounted on each side of 
the frame. A single coil is provided with char- 
acteristics necessary to establish a single, 
common magnetic field. The result is a struc- 
ture which will simultaneously make thirty-six 


individual circuit contacts. 


Exhaustive operational tests made by others 
give conclusive evidence of the long life expect- 
ancy of this relay. Its reliability under rugged 
operating conditions has been proven. 


The NORTH ELECTRIC MFG. COMPANY 


Galion « Ohio 











AMENDED ORDER U-2 ISSUED 
By War Production Board 


HE War Production Board on May 
3 released an amended order U-2, 
which provides the order of prece- 
dence to be followed in filling applica- 
tions for new telephone service. The 
revised U-2 is a part of the WPB’s 
plan to lift or liberalize restrictions on 
the manufacture of telephone equip- 
ment and telephone installations. 
Recently the WPB revoked certain 
orders affecting the telephone industry. 
They discussed by Francis X. 
Welch on page 13 of the May 5 issue of 
TELEPHONY. On page 15 of this issue 
Mr. Welch analyzes and explains the 


were 


provisions of the newly revised U-2 
order. The full text of that order 
follows: 


Part 4501—Communications 
(Utilities Order U-2, as Amended 
May 3, 1945) 
Telephone Service 

Section 4501.1 Utilities Order 
is amended to read as follows: 

(a) Definitions. 

(b) Availability of facilities for essen- 
tial uses. 

(c) Limitations on 
phones. 

(d) Limitations on replacements. 

(e) Non-applicability to certain re- 
placements and additions. 

(f) Exemption of armed forces. 

(zg) Engineering and planning. 

(h) Reports. 

(i) Appeals and applications. 

(j) Violations. 

(k) Communications. 

Schedule A. 

Schedule B. 

Schedule C. 

§ 4501.1 Utilities Order U-2—(a) 
Definitions. (1) “Operator means any 
individual, partnership, association, 
business trust, corporation, receiver, or 
any form of enterprise whatsoever, 
whether incorporated or not, the United 
States, the District of Columbia, any 
state or territory of the United States, 
any political, corporate, administrative 
or other division or agency thereof, to 
the extent engaged in rendering tele- 
phone communication service within, to, 
or from the United States, its terri- 
tories or possessions. 
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U/-2 


additional tele- 


} 


(2) “Schedule A service” means 
service to the extent required for the 
proper discharge of duties in the direct 
defense, public health, welfare and 
security categories listed on Schedule 
A attached. 

(3) “Merchant Marine” has the same 
meaning as in Section I of Public Law 
numbered 87, 78th Congress, approved 
June 23, 1943. 

(b) Availability of facilities for es- 
sential uses. (1) Operators shall dis- 
connect service when they learn that 
the present real user of service is not 
a user contemplated in the service 
agreement. Any such disconnections 
shall be considered “‘normal disconnec- 
tions” within the meaning of para- 
graph (b) (2) below. 

(2) Exchange line plant, exchange 
central office equipment, or telephone 
sets made available through normal 
disconnection or by new acquisition 
shall be used to take care of applica- 
tions for service in the following order: 

(i) Schedule A service, public pay 
station service and service specifically 
authorized by the War Production 
Board because of essentiality or unrea- 
sonable hardship. 

(ii) Changes of address of business 
service within the same exchange or to 
another exchange of the same operato1 
within the same metropolitan area o1 
within such other area as is defined by 
the operator’s established practices. 

(iii) New business service for an 
enterprise which the operator finds is 
substantially owned and principally op- 
erated or managed by a veteran who 


applies for service within 12 months 
after being honorably separated or 
placed on terminal leave from the 





WPB ISSUES LETTER 


An administrative letter released 
by Leighton H. Peebles, director, 
Communications Diyision, Office 
of War Utilities of the War Pro- 
duction Board, explaining the 
changes that have been made in 
all WPB orders affecting tele- 
phone and telegraph industries is 
published on page 26. 











armed forces of the United States or 
the Merchant Marine provided such en- 
terprise is expected to be the veteran’s 
principal means of livelihood. The ap- 
plicant for service must certify to 
these facts in substantially the form 
set forth in the Certification Form 
(WPBI-2545). 

(iv) New business service. 

(v) Changes of address of residence 
service within the same exchange or 
to another exchange of the same opera- 
tor within the same metropolitan area 
or within such other area as is defined 
by the operator’s established practices. 

(vi) Additions to existing business 
service. 

(vii) New residence service set forth 
in Schedule B. 

(viii) New residence service set 
forth in Schedule C. 

(ix) New residence 


service other 


than that included in categories (i), 
(vii) and (viii). 
(x) Where the operator finds that 


immediate installation of service is es- 
sential to the protection of life, such 
installation may be made as an excep- 
tion to the order provided in the above 
categories. Such service shall, however, 
be disconnected promptly at the ter- 
mination of the emergency and the 
facilities used to take care of applica- 
tions as otherwise specified above. 

(3) Idle facilities may be reserved to 
the extent operators find necessary to 
meet promptly the known or fairly 
anticipated requirements for Schedule 
A service and to provide for essential 
public pay station service. 

(4) To the extent necessary to meet 
minimum needs for Schedule A service 
and for essential public pay station 
service, operators shall make available 
additional exchange central office equip- 
ment or exchange line plant by regrad- 
ing any service under the following 
provisions: 

(i) Regrading is to be done only 
when current installations of central 
office equipment permit. Regrading of 
Schedule A service and of business 
service is to be done only if regraded 
service meets minimum service needs. 

(ii) Residence service shall be re- 
graded before business service. Any 
regrading shall be in the reverse order 
of the dates of connection at the exist- 
ing locations, that is, the most recent 
shall be regraded first. 
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(5) Subject to the provisions of (b) 
(4) (i) and (b) (4) (ii) above, op- 
erators shall regrade existing service 
to the extent necessary to provide 
service authorized by the War Pro- 
duction Board because of essentiality 
or unreasonable hardship. 


(c) Limitations on additional tele- 
phones. (1) Residence extension service. 
Operators shall not install or reconnect 
residence extension telephones, resi- 
dence extension bells, except loud ring- 
ing bells, or residence PBX telephones, 
nor as a substitute provide additional 
main lines or stations on party lines. 
This provision has the following exclu- 
sions and exceptions: 


(i) Temporary installations of one 
residence extension may be made when 
the operator finds it essential in cases 
of serious illness. 

(ii) For practicing physicians and 
surgeons, the operator may install one 
extension telephone to meet profes- 
sional requirements. The operator also 
may provide a connection with an an- 
swering bureau. 


(iii) The installation and reconnec- 
tion in residence quarters of telephones 
connected to private branch exchanges 
serving hotels, apartment houses, etc., 
may be made to the extent that no 
more than one such telephone may be 
provided in any residence quarters. 


(d) Limitation on replacements. Op- 
erators shall not make replacements 
of PBX systems with dial equipment. 


(e) Non-applicability to certain re- 
placements and additions. The terms of 
this order shall not prohibit wire com- 
munications projects approved by the 
War Production Board on Form WPB- 
2774 or other appropriate form. 


(f) Exemption of armed forces. The 
restrictions of paragraph (d) shall not 
apply to facilities for the official use of 
the armed forces or the Veterans’ Ad- 
ministration. 


(g) Engineering and planning. All 
operators shall engineer all replace- 
ments or additions to central office 
equipment so as to limit the margin for 
expected growth of requirements to a 
period not in excess of 1% years. 


(h) Reports. All operators affected 
by this order shall execute and file with 
the Office of War Utilities such reports 
as the director, Office of War Utilities, 
shall from time to time require; sub- 
ject to the approval of the Bureau of 
the Budget pursuant to the Federal Re- 
ports Act of 1942. 

(i) Appeals and applications. Appli- 
cations for relief under this order or 
appeals should be filed on Form WPB- 
2117, except for those concerning para- 
graphs (d) and (g) which shall be 
made on Form WPB-2774. 


(j) Violations. Any person who wil- 
fully violates any provision of the 
order or who, in connection with this 
order wilfully conceals a material fact 
or furnishes false information to any 
department or agency of the United 
States is guilty of a crime, and upon 
conviction may be punished by fine or 
imprisonment. In addition, any such 
person may be prohibited from making 
or obtaining further deliveries of, or 
from processing or using, material 


under priority control, and may be de- 
prived of priorities assistance. 

(k) Communications. All reports re- 
quired to be filed hereunder, and all 
communications concerning this order, 
shall, unless otherwise directed, be ad- 
dressed to : Communications Division, 
Office of War Utilities, War Production 
Board, Washington 25, D. C., Ref.: 
U-2. 

Issued this 3rd day of May, 1945. 

WAR PRODUCTION BOARD, 
By J. JOSEPH WHELAN, 
Recording Secretary. 


Schedule A— Categories to be Ac- 
corded Preference in Obtaining 
Service to the Extent Required for 
the Proper Discharge of Duties in 
Direct Defense, Public Health, Wel- 
fare and Security. 

(1) Armed forces and government. 
(a) Official Army, Navy, Marine Corps 
and Coast Guard Units and the Vet- 
erans’ Administration. Office of Civil- 
ian Defense Units. 


(b) Official federal, state, county, 
and municipal government services. 

(c) Official agencies of foreign gov- 
ernments. 

(2) War production and directly re- 
lated activities. (a) Business concerns 
furnishing material, equipment or fa- 
cilities under prime or subcontracts to 
the armed forces of the United States, 
or their suppliers, petroleum opera- 
tors for their oil or gas producing or 
drilling operations. The business offices 
of persons who regularly perform spe- 
cial services for these business con- 
cerns, such as consulting engineers, 
chemists, lawyers, and accountants. 
The business offices of persons render- 
ing special service in connection with 
construction of defense projects au- 
thorized by the War Production Board, 
such as contractors, engineers, and 
architects. Labor unions having bona 
fide collective bargaining agreements 
with business concerns identified in this 
Schedule A. 


(b) Public transportation, pipe line 
companies, all types of public utilities. 


(c) Business concerns who regularly 
maintain or service equipment essential 
to the armed forces, war production, 
public transportation, public utilities, 
and pipe line companies. 

(3) Public health and welfare. (a) 
Public or private organizations directly 
serving the public safety, health, or 
welfare, such as: Hospitals, clinics, 
sanitoria; physicians, surgeons, den- 
tists, nurses, nurses’ registries, veteri- 
narians, ambulance services, manufac- 
turers or distributors (wholesale and 
retail) of drugs, surgical, medical, hos- 
pital or dental supplies or equipment; 
mortuaries, burial service organiza- 
tions; the American Red Cross and 
similar agencies. 


(b) Philanthropic and eleemosynary 
organizations recognized as such by the 
Bureau of Internal Revenue, including 
their fund-raising offices; United Serv- 
ice Organizations and other similar or- 
ganizations; religious establishments 
and their officiating clergy; Christian 
Science practitioners; public and pri- 
vate schools. 

(c) Press associations, newspapers, 
radio broadcasting stations. 


(d) The business or management 
offices of new housing developments. 

(e) Food processing, food distribu- 
tion (wholesale and retail) and food 
storage organizations and producers of 
substantial quantities of food. 


Schedule B 


Categories to be accorded preference 
in obtaining service in the order pro- 
vided in paragraph (b) (2). 

(1) Residence service where the at- 
tending physician or surgeon certifies 
in substantially the form set forth in 
the Schedule B Certification Form 
(WPBI-2101) that there exists a con- 
dition of serious illness or pregnancy 
involving serious complications, that he 
must be called repeatedly at unpredict- 
able intervals for emergency treat- 
ment and that in view of all the cir- 
cumstances telephone service is essen- 
tial. Such service shall be terminated 
within 30 days of the termination of 
the conditions specified above. 

(2) Residence service required where 
a person lives alone and the attending 
physician certifies in substantially the 
form set forth in the Schedule B Cer- 
tification Form (WPBI-2101) that such 
person is confined to residence quarters 
for a protracted period by reason of 
serious illness or physical disability 
and that in view of all the circum- 
stances telephone service is essential. 
The phrase “lives alone” includes a 
person who is alone all day or during 
the day or night working hours, ex- 
cept for one or more children aged 
fifteen years or younger or another 
person similarly certified to be confined 
to residence quarters by reason of seri- 
ous illness or physical disability. Such 
service shall be terminated within 30 
days after the termination of the con- 
ditions specified above. 


Schedule C 


_ Categories to be accorded preference 
in obtaining service in the order pro- 
vided in paragraph (b) (2). 

(1) Residence service for the wife of 
a member of the armed forces of the 
United States or the Merchant Marine 
who is on active duty away from home, 
where she is pregnant and there is no 
one else in her household or where her 
household consists only of herself and 
one or more children aged 15 years or 
younger and under the same circum- 
stances for a widow whose husband 
died since January 1, 1940, while a 
member of the armed forces of the 
United States or the Merchant Marine. 
The applicant for service must certify 
to these facts in substantially the form 
set forth in the Schedule C Certifica- 
tion Form (WPBI-2102). 

(2) Residence service for those who 
discontinued residence service upon en- 
tering the armed forces of the United 
States or the Merchant Marine and 
who apply, within 12 months after be- 
ing honorably separated or placed on 
terminal leave from the armed forces 
or the Merchant Marine for residence 
service within the area indicated in 
paragraph (b) (2) (v). The applicant 
for service must certify to these facts 
in substantially the form set forth in 
the Schedule C Certification Form 
(WPBI-2102). 

[F. R. Doc. 45-7270; Filed, May 3, 
1945; 11:25 a.m.] 


>> No wonder we never lost a war! A dice player points out that the telephone number at West 
Point Military Academy is West Point 7-11. 
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mulgated on May 3 by the War 

Production Board does not really 
include a great deal of revision over 
the previous outstanding effective order 
in this category. However, so many 
revisions have been made in this order 
since it first was promulgated that, 
perhaps a _ restatement by way of 
summary, or just what U-2 amounts 
to in its present form, might be worth 
attempting. Full text of this order ap- 
pears on page 13. But here is a simpli- 
fied digest of U-2, which may give the 
reader a quicker over-all picture of the 
order: 


| = NEW utilities order U-2 pro- 


(1) Definitions: There are only three 
definitions included in the revised 
order. First, there is a definition of 
“operator,” which means just about 
anybody engaged in the operating tele- 
phone business in any part of the 
United States, whether incorporated, 
partnership or individual proprietor. 
Secondly, there is a definition of 
“Schedule A” service which means a 
preferred category of service required 
for subscribers who are engaged in di- 
rect defense activity, public health, 
welfare or security. Thirdly, “Merchant 
Marine” is a routine correction of defi- 
nition according to federal statute gov- 
erning naval operations. 

(2) Availability of Telephone Facili- 
ties for Essential Users: Operating 
telephone companies are required to 
discontinue service to any presently 
connected subscriber where they find 
that the real user of the service is not 
entitled to any preference according to 
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Newly revised WPB order U-2 does not include many 


broad changes. . . . Manufacturers to handle disposition 


of surplus military communications equipment. . . . Porter 


recommends international communications merger by 


private enterprise. 


the order in which essential subscribers 
are to be allowed service. This order 
is as follows: 


(A) Schedule A service and public 
pay-stations approved by the WPB. 

(B) Change of address for business 
service within the same exchange or 
metropolitan area. 

(C) New business service for re- 
turning veterans. 

(D) New business service for any- 
body else. 

(E) Change of address for resi- 
dence service within the same exchange 
or metropolitan area. 

(F) Additions to business service. 

(G) Schedule B residence service 
(new). 

(H) Schedule C residence service 
(new). 

(1) New residence service generally, 
not otherwise classified. 

(J) Temporary health 
service. 


emergency 


In other words, where a subscriber 
has obtained service under any of the 
foregoing preferred categories, and 
where the telephone company later 
finds out that the real user of the serv- 
ice is not entitled to such preference, 
service is to be discontinued. Under 


such circumstances, the discontinued 
user could not be reconnected unless 
he could show qualification for a re- 
sumption of service under any of the 
foregoing headings. If he had no spe- 
cial qualification for preference and it 
was a residence service, he naturally 
would come at the foot of the list, 
which means he would have to wait his 
turn as any other non-preferred appli- 
cant for new residence service. 

Another section of the “availability 
of facilities’’ permits the telephone 
companies to reserve facilities which 
they find are necessary to meet present 
or expected requirements of the No. 1 
item in the foregoing list. (Schedule 
A and public pay-stations approved by 
WPB.) It can regrade service after 
taking care of a greater number of 
classes on the preferred list above, but 
it must regrade residence service be- 
fore it regrades Schedule A and busi- 
ness service. Regrading has to be done 
in the reverse order of the dates of all 
subscribers’ contracts, which are 
affected. Regrading, of course, is to 
be done only where there is a practical 
method for accomplishing it with the 
telephone company’s existing central 
office equipment. 
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(3) Limitation on Additional Tele- 
phones: Applications to install or re- 
connect new residence extension tele- 
phones are prohibited. Also prohibited 
are residence PBX or additional party 
line stations as a substitute for PBX. 
The following exemptions are author- 
ized: 


(A) Temporary health extensions. 

(B) Practicing physicians, etc. 

(C)-One outside residence connec- 
tion to PBX service of hotels, apart- 
ments, etc. 


(4) No Replacement of PBX With 
Dial Equipment, except on _ projects 
specifically approved by WPB on Form 
2744, or for official use of the armed 
forces or veterans’ administration. 

(5) Engineering and Planning: 
Telephone companies must engineer re- 
placements to central office equipment 
to anticipate expected growth of serv- 
ice requirements not 
years. 

(6) Miscellaneous: The balance of 
the order deals with the requirement 
for periodic reports from telephone 
companies to WPB upon request, ap- 
peals from the order on Form WPB 
2117 and routine notice of penalties, 
violations, etc., ending with the address 
of the communications division of the 
WPB Office of War Utilities, to which 
all communications must be 


exceeding 1 ‘ 


directed. 


Schedule Changes 

The new schedules in the revised 
U-2 order are still three in number: 
Schedules A, B and C. 

Schedule A: (1) All the armed forces, 
veterans’ administration, Office of Ci- 
vilian Defense (to be discontinued by 
the government next month), federal, 
local and foreign government service 
on official business. 

(2) Direct war production activities. 
These include business concerns and 
contracts or subcontracts with the 
armed forces, in petroleum and gas 
production business, including their 
professional consultant service; in de- 
fense projects approved by WPB. 
Labor unions and contracts with any 
such business agencies, also mainte- 
nance service accommodating all such 
businesses. Also, all other types of 
public utilities. 

(3) Public health and welfare. These 
include hospitals, sanitariums, doctors, 
dentists, nurses, nurses’ registries, vet- 
erinarian, ambulance service, manu- 
facturers or distributors of medical 
supplies and equipment, burial serv- 
ices, American Red Cross, all charit- 
able and philanthropic organizations, 
all press associations and radio sta- 
tions, all housing developments, all 
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UNAVOIDABLY DELAYED 

We regret to state that delivery 
of copies of TELEPHONY’s 1945 
Directory of the Telephone Indus- 
try will not be possible until the 
latter part of June at the earliest. 
This serious delay has been occa- 
sioned by arrival of paper stock 
more than a month after it was 
promised and manpower shortage 
at our printers. Everything pos- 
sible is being done to expedite 
operations. 











food processing, distribution or 
age. 


stor- 


Schedule B: This includes residence 
service where physicians certify that 
serious illness, including complicated 
pregnancy, exists. 

Schedule C: This includes residence 
service for the wife of a member of 
the armed forces on active duty away 
from home where she is pregnant and 
where there is no one else in the house- 
hold or where she has one or more chil- 
dren less than 16 years old. 


Some 20 companies manufacturing 
various items of telephone equipment 
have signed up, according to recent re- 
ports, with the Defense Supplies Corp. 
(DSC), under its new plan for dispos- 
ing of surplus communication equip- 
ment through manufacturers. 
the procedure, contracts are being 
signed with manufacturers whereby 
they will act as agents of the DSC for 
disposal of surpluses. Many companies 
in the industry, both large and small, 
already have signed these agreements. 
This system of disposal of military 
electronic equipment, it is explained, 
has been adopted because of the highly 
specialized character of these types of 
articles. It is planned to carry on the 
disposal mainly through the original 
manufacturers. 


Under 


Included in the surplus disposal pro- 
gram are radio, radar, telegraphic and 
telephone equipment. Estimates of the 
value of such equipment, which even- 
tually may be held to be surplus, have 
varied widely, although it generally is 
believed that it may amount to several 
billion dollars. So far there has been 
between $25,000,000 and $30,000,000 
worth of material placed in that cate- 
gory, involving about 225 contracts. 

This method of disposing of the sur- 
plus communication equipment was de- 
cided upon because it was felt that 
manufacturers are best able to check, 
disassemble, modify and otherwise treat 
this equipment for re-use. 


While some manufacturers have not 
yet signed contracts providing for par- 
ticipation in the program, the industry 
generally looks with favor on it, a sur- 
vey showed. It is believed that such a 
system, in which the manufacturers 
have the key role, will result in a more 
orderly disposal of surpluses than 
otherwise would be possible. This is 
felt to be especially important in the 
case of popular types of radio tubes, 
suitable for home consumption, where 
the dumping of large quantities on the 
market could cause considerable dam- 
age. 

The contracts provide that the DSC 
will pay the expenses incurred by the 
manufacturers in handling the sur- 
pluses and they also will receive a com- 
mission on the sales which they make. 

Apprehension has been expressed in 
some quarters that the arrangement 
will mean that manufacturers will be 
forced to give priorities to surplus mer- 
chandise over new goods in making 
The contracts provide that in 
cases where large quantities of surplus 
articles are received, the question of 
whether this is to have precedence 
over newly manufactured equipment is 
to be negotiated. 


sales. 


In disposing of parts, manufacturers 
first will contact war contractors to de- 
termine whether they have any use for 
the material. Industry executives be- 
lieve that much of the surplus material 
will have little value. They point out 
that many typés of tubes have been 
manufactured for a specific job and 
have no other use. It is expected that 
many items will be worth only the sil- 
ver or platinum which can be salvaged 
from them. 

Efforts will be made to reconvert 
equipment for civilian use wherever 
possible. Where this is found to be un- 
feasible, the equipment will be taken 
apart and the salvaged parts returned 
for sale to the original manufacturer, 
if the company is participating in the 
program. The DSC will establish prices 
on the articles to be sold. 

Manufacturers are leasing additional 
warehouse space to carry on the sur- 
plus disposal activities as a separate 
unit of their business. 


Speaking before the Morse Telegraph 
Club of America at the Lord Baltimore 
Hotel in Baltimore, Md., on April 28, 
Chairman Paul A. Porter of the Fed- 
eral Communications Commission de- 
clared that the international commu- 
nications business should stand on its 
own feet as a principal and exclusive 
industry to operate such service. Asked 
after the speech whether he meant the 
consolidation should be by private en- 
terprise without 


federal government 
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partic ipation, Mr. Porter said, “I mean 
just that.” 

He followed A. N. Williams, presi- 
dent of the Western Union Telegraph 
Co., who warned that “We should re- 
gard with suspicion, we should inspect 
with greatest care, any proposal by any 
government war agency that its con- 
trols are going to be necessary after 
the war is over.” 

Mr. Porter asserted that the imade- 
quacy of present or postwar interna- 
tional communications “‘is evidenced by 
the fact that leading executives of the 
international communications compa- 
nies are seeking a coordinating na- 
tional policy, and although differences 
of opinion exist, it is obvious that those 
who operate our present system are 
not satisfied that this nation can as- 
sume its proper leadership under the 
policies and practices that existed prior 
to the war.” 

Mr. Porter’s speech emphasized that 
he did not know how long those now 
communications business 
“will want to continue on the basis of 
the division of relatively small profits.” 


engaged in 


The British are faced with the same 
problem we have in television, only in 
They had 


nearly three years of television broad- 


much more acute form. 
casts before the war, and 20,000 re- 
ceiving sets in the hands of the public. 
Should they start up “‘as was,” or junk 
everything and start in later at im- 
proved standards? 

Two years ago a government com- 
mittee cn television was appointed, and 
its report recently was made public. 

The British committee suggested that 
postwar broadcasting be resumed on 
the prewar 405-line basis, though it is 
now certain that much greater clarity 
of image can be secured by use of a 
finer screen, without undue complica- 
tions. With technical improvements in 
transmission and reception now avail- 
able, the 405-line image will be a big 
improvement over the same thing in 
1939, the committee argues. And the 
405-line screen will make it possible 
to start television sooner and will pro- 
tect the investment of set owners and 
others. 

Furthermore, even after fine-screen 
television is introduced, 405-line tele- 


>> Life is made up of little things. It is 


a great deed. 


>> The question for each man to settle is 









































True greatness consists in 


""Now, now, dear, just because you don't approve of the boy daughter's talking to .. ."" 


casting should be continued for the 
present set owners’ sake for some time, 
the committee said. One of the big 
handicaps in television set sales is the 
feeling that sets soon will become 
worthless through changes in telecast- 
ing. 

The committee’s recommendation 
does not settle the matter in Britain 

much less here, where the same de 
bate is raging. 


TRIVIA: Under the heading of “Now 
It Can Be Told,” is one of the stories 
about the old days of competition be- 
tween Western Union and Postal Tele- 
graph which has been passing around 
Washington, D. C., for a number of 
years. It seems that in the middle 
thirties an enterprising commercial 
representative of Postal Telegraph 
noticed that Western Union had more 


not what he would do if he 


of the contract and “call box” tele- 
trade Row” 
than Postal. So he devised a little sales 
talk that he 
things. 


graph along ‘“‘Embassy 


hoped would even up 
One of the places he called was 
the Chinese Embassy, where he ex- 
plained in some detail to a polite and 
scholarly Chinese secretary the advan- 
dealing with Postal Tele- 
graph. When he finished, the secretary 
asked him to come back for his answer 
in several days, which he did. At that 


time, the secretary very apologetically 


tages of 


answered: “We have had a conference 
on your most interesting and generous 
offer, and are truly grieved that evil 
forces beyond the control of our poor 
mortal destinies make it impossible for 
us to take advantage of your magna- 
nimity. However, I am instructed that 
it is the will of the ambassador and our 
government that we continue to do 
business with the House of WU’.” 


but once in an age that occasion is offered for doing 
being great in little things.—George Macdonald 


had the means, time, in- 


fluence and educational advantages, but what he will do with the things he has. 


>> More than 700 warcraft, equipped with 48,000 telephones, 


landing operation. 
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The Value of Minutes 


greatest time saving device yet 

developed, it follows that tele- 
phone employes, who share the re- 
sponsibility of providing telephone 
service to the public, are conscious of 
the value of minutes as applied to their 
individual efforts and are receptive to 
any suggestions that might be offered 
for making the best possible use of 
time both on and off the job. 


Se the telephone is perhaps the 


Because time is intangible it is diffi- 
cult to define. , 
individual it means 
the gradual passing of his life. As 
Francis Bacon expressed it, in sub- 
stance, “The minute we begin to live, 
we begin to die.” 


Applied to an 


The tangible elements of nature are 
non-destructible. They continually are 
used and re-used. But when time has 
passed, it cannot be recovered. 

When food is scarce we use it spar- 
ingly and judiciously so as to get the 
maximum benefit from what we have 
at our disposal. Time is like that, ex- 
cept more final in its limitations. We 
know from experience that the length 
of individual life is both uncertain and 
definitely limited. 

If you had a certain amount of 
money and knew that there would be 
no more after it were spent, you prob- 
ably would develop a plan that would 
not only make the money last as long 
as possible, but also would provide for 
purchasing those things that you be- 
lieved to be of greatest importance to 
yourself. It would seem that the use of 
our time should be just as carefully 
considered. And yet, as we look about 
us, we cannot help being impressed 
with the prodigal waste of that valu- 
able asset—time. 


Divisions of Time 

The broad divisions of use of time 
for the individual are (1) taking nour- 
ishment, (2) sleeping, (3) exercising 
(when this is not included in work), 
working and other. 

Taking nourishment, sleeping and 
exercising are required by nature and, 
therefore, time so spent is not con- 
trollable by us. Custom has placed 


By W. L. HUDSON 


working in pretty much the same cate- 
gory. Even before the advent of divi- 
sion of labor, it necessary for 
man to spend time in obtaining food. 
Thus, the only portion of our time that 
is controllable by us as individuals is 
fragmental, that is, relatively small 
portions between the operations involv- 
ing the larger portions which are 
pretty well fixed. 


was 


It is these fragments of time which 
aggregate about one-third of the total 
that are apt to be wasted, that is, not 
used constructively. Also, a certain 
portion of our work time may not be 
used to best advantage. 

Broadly, the time of the average in- 
dividual is divided into three portions, 
one-third in sleep, one-third at work 
and one-third largely at his own dis- 
posal. 

Since the first of these precludes 
the use of the senses the other two 
only are subject to control. 


Some Causes for Wasted Time 
The following items represent the 





MR. HUDSON who recently retired from 
the Illinois Bell Telephone Co. at Chicago 
where he had held various executive po- 
sitions in the commercial department over 


a period of 43 years. He contributed a 
series of articles, entitled ‘‘Wise Sales 
Tips,"" to TELEPHONY in 1941 and 1942. 


reasons for taking longer time than 


necessary to complete given tasks: 


Lost motion 

Lack of concentration 
Inadequate planning 
Procrastination 

Lack of system 

Being behind in scheduled work 
Lack of skill 


Lost Motion 

Lost motion is caused by our failure 
to keep in mind constantly that the 
shortest distance between two points is 
a straight line. It is an effect rather 


than a cause. The other foregoing 
items are the causes. Much self-dis- 


cipline is required to overcome lost 
motion even to a minor degree, since 
several motions are required for nearly 
everything we do. 


Lack of Concentration 

Lack of concentration upon the 
thing we are doing is apt to cause lost 
motion. Our every day lives are filled 
with examples. If we do not concen- 
trate upon what we are reading we 
either get little or nothing out of the 
effort expended or must reread. In 
either case the time spent in the first 
reading is lost. This principle, of 
course, applies to listening and talking. 
If we do not concentrate upon what 
we are saying we may not express our- 
selves clearly or may resort to circum- 
locution or prolixity. Concentration 
upon the thing we are doing, large or 
small, is a great time saver. 


Inadequate Planning 
Planning our moves is helpful. The 


doing of certain things is essential 
from the standpoint of established 
custom, such as bathing, shaving, 


dressing, etc. In planning the moves 
involved in these, the objective is to 
perform them with the least amount of 
lost motion. Let us take, for example, 
a man putting on a shirt, collar and 
necktie. Suppose he goes to the 
dresser, takes out the shirt, walks over 
to the mirror, puts on the shirt, walks 
back to the dresser, takes out a collar 
and necktie, walks over to the mirror 
and after tying the necktie, walks 
back to the dresser, takes out his tie 
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clasp, walks back to the mirror, etc. 
Now such movements, of course, indi- 
eate lack of planning since he could 
have taken shirt, collar, necktie and 
clasp from the dresser at one time, 
walked to the mirror and put them on. 
He would have saved himself four 
trips. True, they were short trips and 
the total time lost was small, but the 
point is that they were unnecessary 
trips and when we apply such lack of 
planning to the many similar things 
we do throughout the day, the amount 
of time lost is well worth considering. 


Planning Use of Time 

Now, planning also involves major 
fundamental decisions. It is wise to 
try to decide in advance how we are 
going to spend that portion of time 
which is controllable. Should we de- 
cide to spend a part of it in reading, 
it is equally important to decide what 
we are going to read. The next step 
is to plan a reading course and follow 
it faithfully. More can be accomplished 
acquisition of knowledge by 
reading good books according to plan, 
devoting only a few minutes regularly 
each day to the task, than by a much 
greater amount of desultory reading. 

It is stated that Pliny the Elder tried 
to plan every minute of his waking 
time, even dictating while in the bath. 
Another man I know about, who 
travels a good deal, plans on having his 
hair cut on the train, thus saving the 
time required in going to and coming 
from the barber shop. 


in the 


[ am not sure but what these men 
had the right idea. I have cited exam- 
ples only to show the extremes to 
which they carried their plans. No 
doubt they had adequate plans for all 
useful pursuits of life such as recrea- 
tion, education, relaxation, etc. Planned 
time should, of course, be adequately 
balanced between the various require- 
ments. Time may not always be spent 
in a useful manner, considered from 
a broad viewpoint, but it would seem 
that it should be spent at least in a 
wholesome way. 

Merely to illustrate, let us consider 
two things that might be scheduled for 
controllable time—education and rec- 
reation. Education might include 
planned reading, listening to radio edu- 
cational programs, attending lectures, 
meditation, etc. 

Recreation might include entertain- 
ment, participation in sports and 
athletics, visiting with friends, garden- 
ing, ete. Wholesale recreation also is 
mildly educational from a broad view- 
point. 

The value of fundamental planning 
is, of course, in producing a somewhat 
balanced program. 

Anything will be done better, and 
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with the least amount of lost motion, 
if planned in advance. The specific 
activities included in individual plans 
will vary widely. But the activities in 
any plan should be reasonably well bal- 
anced and, in my opinion, should in- 
clude some intellectual pursuits. Grad- 
ual development of the intellect is not 
only a worthy pursuit but is apt to 
bring relatively helpful rewards in the 
long run. 


Procrastination 

If we only could discipline ourselves 
to do things when they should be done 
we would save much time. The princi- 
ple is so sound that our intelligence 
should prompt us to adopt it. No more 
time in actual hours and minutes is 
required to perform a given task at 
one time than at another. And yet we 
continually postpone action for no 
good reason, but perhaps only because 
the task at hand is difficult or dis- 
agreeable. Indecision may be responsi- 
ble for some of this. But here again 
our decision is apt to be as good at 
one time as at another. Therefore, 
after we have considered all available 
facts in a case, we might best make 
the decision and close the matter. Re- 
member that a delay might be more 
costly than a poor decision. I think 
it was Teddy Roosevelt who said, in 
substance, that a good executive is one 
who makes prompt decisions which oc- 
casionally include a good one. 

To illustrate the effect of procrastina- 
tion, suppose the installation of a tele- 
phone has been promised to a cus- 
tomer for Thursday. When that day 
arrives, it is found inconvenient to 
make the installation and action is 
postponed until Friday without having 
notified the customer of our change in 
plans. When our truck arrives Friday, 
the customer is not at home. We must, 
of course, move on to another job. If 
we are particularly careless we might 
make stabs in the dark with similar 
results. The customer not knowing 
what has happened might call the busi- 
ness office and have the order traced. 

Procrastination on our part thus has 
caused a considerable waste of time 
for all concerned, all of which would 
have been avoided had the installation 
been made on time, or had the cus- 
tomer been notified of our inability to 
meet the date so that an appointment 
for another day could have been ar- 
ranged. An established plan for noti- 
fying customers when appointment 
dates cannot be met saves time and 
also promotes goodwill. Procrastina- 
tion is a tremendous factor in wasting 
time. Any of us can prove this to our- 
selves by observing our actions for a 
single day. 


Lack of System 
Let us not confuse system with effi- 


ciency. System denotes orderliness, 
efficiency and skill. One can at the 
same time be disorderly and efficient, 
or efficient and disorderly. Those who 
plan their time and adhere to a sched- 
ule are forced to become systematic. 
They must know where every tool is 
and must have it placed so it is readily 
accessible. This means that imme- 
diately after using a tool it must be 
put back in its place so that it will 
be there when needed again. Much 
self-training is needed for one to ac- 
quire this simple, but sensible, habit. 
Time wasted because of lack of system 
simply is appalling. 

When we are through using a ham- 
mer we do not want to take the time 
(perhaps a few seconds) to put it back 
where it belongs. When we want to use 
it again a week later, we do not find it 
in its proper place and spend consid- 
erable time looking for it, because, 
naturally, we have forgotten where we 
left it. This illustration applies to 
numerous occurrences in homes and in 
all telephone jobs, every day. 

A busy doctor, who meets all of his 
responsibilities, is a good example of 
system. He always does a thorough 
job, yet never wastes a second. He 
instantly selects the right bottle, re- 
moves the stopper, uses what he needs 
of the contents, replaces the stopper 
and puts the bottle back where it be- 
longs. He is just as thorough in per- 
forming this small function as in per- 
forming a major surgical operation. 

And how much time can be wasted 
by calling to see men who are not in 
their offices! 

Suppose you are located on the first 
floor and went to interview a man on 
the 16th floor, or suppose you wish 
to call on a customer. You reach his 
office only to find that he is not in. 
You must return to your office and try 
again at another time. In less than a 
minute you could have determined by 
telephone whether or not he was avail- 
able. 

Happily, anyone can become sys- 
tematic in all of his operations if he 
wishes to do so. 


Being Behind in Routine Work 

We telephone people must answer 
many letters from customers. Suppose 
an individual specializes in answering 
correspondence. Assume that his sys- 
tem is to handle letters the first busi- 
ness day after their receipt. Today 
he handles letters received yesterday; 
tomorrow he will handle letters re- 
ceived today. Letters coming in from 
hour to hour are allowed to accumu- 
late. Next morning the correspondent 
lays the whole pile of letters received 
the previous day, before him, and be- 
gins working on them. Under such a 

(Please turn to page 36) 


19 











ADVERTISING INSTITUTE ENDS 
SUCCESSFUL FIRST YEAR 


OMPLETING its first year of exist- 
C ence, the Telephone Advertising In- 
stitute was commended for the excellent 
work it has done in providing the In- 
dependent telephone industry with out- 
standing advertising material by mem- 
bers of the advertising committee of 
the United States Independent Tele- 
phone Association in their meeting at 
Chicago on April 30. 

There was 100 per cent committee 
attendance at the meeting. Those pres- 
ent were: L. F. Roberts, Jamestown, 
N. Y., chairman; J. Hartwell Jones, 
Tampa, Fla.; Frank D. McCarthy, Erie, 
Pa.; C. C. Pearce, Riceville, Iowa; R. 
C. Reno, Chicago, and Carl Spaid, 
Kansas City, Mo. The Telephone Ad- 
vertising Institute was represented by 
Betty Gray, Elinor Bishop, N. E. 
Jacobs and Philip Rouda, all of Bozell 
& Jacobs, Inc., Chicago, advertising 
agency which prepares the institute’s 
advertising material. R. A. Phillips, 
Sioux Falls, S. D., former chairman of 
the advertising committee, also attended 
part of the meeting. 

About a year ago, the USITA com- 
mittee recommended to the national 
association board of directors that the 
Telephone Advertising Institute be 
created to provide an industry-wide 
advertising and publicity service which 
could be obtained at a nominal cost. 
The USITA approved this 
recommendation and organizational ac- 
tivities were begun immediately, with 
the institute actually rendering service 
in September, 1944. So popular has 
the material of the institute been, that 
today there are 770 Independent ex- 
changes which have subscribed for its 
services. This has exceeded the most 
optimistic expectations at the time of 
the creation of the institute. 


directors 


The USITA Advertising Committee 
at its meeting expressed hope and con- 
fidence that the few remaining large 
system and holding companies will 
become members of the institute and 
that still more small Independent com- 
panies also will take advantage of its 
economical service. 

The advertising committee spent the 
whole day of April 30 discussing ma- 
terial that already has been offered and 
made many suggestions in connection 
with future newspaper advertising 
mats, bill inserts, display cards, etc. 

The committee heard Betty Gray, 
who represents the institute in the In- 
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dependent industry, make a report on 
her survey of representative institute 
subscribers concerning the use of its 
material. The purpose of the survey 
was to obtain an analysis of the adver- 
tising needs of Independent telephone 
companies and to determine how effec- 
tively the institute does and can fulfill 
these needs. Large and small compa- 
nies in all sections of the country were 
contacted, both by personal interview 
and by mail. 


Following is a resume of Miss Gray’s 
report to the advertising committee: 


“The companies contacted indicated 
general satisfaction with the advertis- 
ing service thus far, and the majority 
were very enthusiastic about its value 
to both their particular companies and 
the industry as a whole. Many detailed 
suggestions and constructive criticisms 
were offered, which will help the insti- 
tute provide a service even better fitted 
to each company’s advertising needs. 

“Nearly all companies surveyed are 
using the institute’s posters, counter 
and booth cards. They expressed satis- 
faction with appearance and subject 
matter and were especially pleased with 
the new four-color printing. Many ad- 
ditional subjects were suggested for 
coverage in the display materials, in- 
cluding the following: 

““(1) Reasons why subscriber should 
bring bill when paying it. 

(2) Taxes and the part they play 
in the industry. 

(3) Children’s 


telephone. 
“(4) Party line. 
(5) Long distance instructions. 
(6) Patience and courtesy. 


“Fewer companies are using bill in- 
serts and employe pamphlets in quanti- 
ties, but many indicated their inten- 
tions of using these materials in the 
future. The following subjects were 
included in suggestions for bill inserts: 

(1) Reasons for rate increases. 

“*(2) Care in dialing. 

(3) Postwar plans for 
service. 

“(4) Value of telephone service. 

(5) Allowing called party enough 
time to answer. 

(6) Prompt payment of accounts. 

“The attractions of working for the 
telephone company, and the impor- 
tance and pleasantness of telephone 
work were suggested as employe pam- 
phlet subjects. 


improved 


“The importance of newspaper ad- 
vertising was indicated by the fact that 
all but one of the companies surveyed 
make use of the institute’s mats and 
more complete criticism and discussion 
was given to this item of the survey. 

“Twenty possible subjects were sug- 
gested for newspaper advertising, and 
from these the committee selected sev- 
eral for particular emphasis during the 


excessive use of 


next few months. A general need for 
advertising on rural telephone service, 
manpower shortages, and the value and 
low cost of telephone service was indi- 
cated. 

“News releases and radio spot an- 
nouncements are being used by many 
subscribers, although some companies 
indicated a greater need for these items 
in the postwar period. 

“A large percentage of the compa- 
nies contacted showed a definite interest 
in several of the advertising items 
which tentatively were planned for the 
future. Subscribers expressed a need 
for truck posters, movie trailers, em- 
ploye posters, envelope mats and cam- 
paigns on rate raising, dial conversion 
and telephone directory. The institute 
will investigate further the need for 
these items and make definite plans for 
the preparation of those in which suffi- 
cient interest is shown.” 


Vv 


Resume Telephone Service 
At Wickliffe, Ky. 

Telephone service recently was re- 
sumed at Wickliffe, Ky., with the re- 
opening of the Wickliffe 
190-telephone 
operations 


Telephone 
Co.’s exchange, 
halted when the 
Roscoe Patterson, was drafted into the 
Navy. (TELEPHONY, April 14, page 30.) 


which 
owner, 


The owner’s wife, who said she was 
unable to obtain a maintenance man, 
will operate the company with the 
assistance of Virginia Jones, operator, 
“as long as possible and doing the best 
job under the circumstances.” 

Nine connected with a 
long distance switchboard at Cairo, IIl., 
were maintained during the shutdown. 


Vv 
Opposes Rural Legislation 


The directors of the Pennsylvania 
Independent Telephone Association at 
a meeting in Harrisburg on April 12 
approved the action of the United 
States Independent Telephone Associa- 
tion in opposing the rural 
legislation now before Congress, and 


telephones 


telephone 


placed the association on record as i! 
like opposition. 


Vv 


Transfers Independent Manager 

CORNELL KING, manager of the Her- 
mann, Mo., branch of the United Tele- 
phone Co. at Kansas City for the past 
two years, recently was transferred t 
the Lebanon, Mo., office and will be 
succeeded at Hermann by LowtIs Sal- 
LAZ of Tipton, Mo., 


Vv 
RFC Issues Finance Pamphlet 


The Reconstruction Finance 
Washington, D. C., recently printed a 
pamphlet, Circular No. 125, describing 
the operation of its plan for guaran- 
teeing 75 per cent of bank loans to 
small business in 
$250,000. 


Corp., 
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proximately $1,000,000 a day for 

lumber. This does not include lum- 
ber bought by contractors for use by 
military forces. About half of the total 
amount of lumber produced is now re- 
quired for shipping. The crate for each 
half-track personnel carrier takes over 
2,000 bd. ft. of lumber, and about 206 
bd. ft. of lumber are needed to crate 
a jeep. Each 10,000 ton cargo ship 
of the “Liberty” type leaving U. S. 
ports requires 10 carloads of lumber, 
approximately 250,000 ft. merely to 
fasten its supplies in place in the hold. 


Toxin the Army is spending ap- 


* * * 


Accidents rarely occur when tools 
are in good condition, properly used 
and approved safety practices are ob- 
served. 


* * * 


Servicemen returning from overseas 
theaters tell some weird tales and swear 
they are true and authentic. At any 
rate, these stories are interesting and 
entertaining. One soldier just back 
from Burma tells of a certain field tele- 
phone exchange which could not be 
contacted for several hours one day. A 
troubleshooter was sent out to see 
what was wrong. The operator was 
found unconscious on the floor and a 
terrible commotion could be heard in 
the storeroom next door. Further in- 
vestigation disclosed a big ape busily 
breaking up the storeroom supplies, 
having a big time all by himself. They 
never could learn definitely whether the 
operator passed out due to fright or 
was knocked out by the ape, as was 
claimed by him. 


™ * + 
It is indeed a pleasure to note that 


telephone manufacturers are making 
the best of every opportunity at the 
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present time to improve their products 
and prepare them to meet postwar re- 
quirements. It also is true that all 
these concerns are busy on wartime 
communication work for the armed 
services and do not have much time for 
development work. They are, however, 
to be commended for being ever alert 
to any wartime development which 
might apply to peacetime communica- 
tion systems. We feel safe in predict- 
ing that communication throughout the 
world will gain many advantages from 
numerous improvements brought about 
by the pressure of war. 


. * * 


We hear considerable comment of late 
in reference to the use of plastic tub- 
ing in lieu of cotton sleeving for cable 
splicing. Although it is entirely pos- 
sible that this plastic tubing would be 
satisfactory from an insulating stand- 
point, we doubt that it would with- 
stand the heat necessary for cable splic- 
ing. Despite the fact that a desiccant 
is used for the drying process instead 
of paraffin, it is questionable as to 
whether or not the heat from wiping 
the lead splices would damage the 
plastic sleeving. Also, the round plastic 
sleeves easily slide on the conductors 
and may be misplaced during the splic- 
ing operation. The manufacturers 
claim that this objection can be over- 
come by making a flat sleeve which 
firmly grips the conductors when in 
place. Fiberglass tubing appears to be 
highly desirable for cable splicing, but 
at the present time it is on the critical 
supply list. 


* * * 


We have a letter from Lloyd Pear- 
sall of the Citizens Telephone Co., 
Malmo, Neb., in which he states that 
in his opinion the present method of 
bracing crossarms is not considered en- 


tirely satisfactory. He advocates the 
use of two braces with the ends turned 
at right angles to permit attachment 
from the underside, instead of the side 
of the crossarm and the sides of the 
pole. This would require two lag screws 
instead of one, although they could be 
somewhat smaller. The braces, likewise, 
could be shorter. 

We are not so sure about this idea 
as the work and cost of installation 
would be increased considerably and 
braces could not be attached to the 
crossarm prior to the time they actu- 
ally are mounted on the poles. We 
would appreciate the opinion of others 
on this subject. 


Troubleshooters of the Public Trans- 
portation Co. of Philadelphia, Pa., now 
use short wave FM radio-telephones 
which enable them to get to the scenes 
of trouble or tie-ups more swiftly. 
Emergency cars and trucks are 
equipped with these radio-telephones so 
they may be reached instantly, regard- 
less of where they may be working. 

Two men are on duty at all times in 
the dispatcher’s room, receiving trouble 
calls by telephone from trolley operat- 
ors and radio messages via short wave 
from any one of the 28 supervisors 
covering the various trolley routes. 
With the two-way radio-telephone in 
his car, the supervisor can receive word 
of delay in his territory, drive to the 
scene and obtain necessary help with 
the minimum loss of time. 


Two telephone switchboard operators 
receive calls in the dispatcher’s office. 
The dispatcher makes a record of each 
emergency call on the supervisor’s chart 
and on the teletype. A log is kept of 
all the calls received; averaging about 
50,000 annually. 
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is a 
major problem in many telephone 
exchanges. Alert managers and 
chief operators are keeping an eye on 
graduation day in their local schools. 


RR rior pron operators still 


Personal visits and conferences with 
teachers and principals often result in 
obtaining likely candidates for tele- 
phone work. Some telephone companies 
are using display equipment to interest 
young people in becoming switchboard 
operators. 

We are not conducting service sales 
campaigns these days, but we can use 
our sales ability to good advantage in 
recruiting people for our central offices. 

To interest young women in becom- 
ing switchboard operators, the job must 
have appeal, or, to coin a Hollywood 
phrase, glamour. 

What is glamourous or appealing 
about the job of switchboard operator? 
Our experienced people know all the 
answers. They have been on the job 
long enough to absorb the “spirit of 
service.” They have experienced all the 
thrills of being a part of the life of 
the community, its very heart, as it 
were. They have helped to save lives, 
extinguish fires, comfort the sick and 
bereaved; they have kept the wheels of 
industry in motion. 

At present, the job has the added 
appeal of assisting in the war effort— 
being a part of the most stupendous 
task our nation has ever undertaken, 
helping to build tanks, planes, ships 
and guns. What could be more appeal- 
ing? 

After the war, switchboard operators 
will have another important task. In 
addition to their regular routine calls, 
they must help the industry convert 
‘to peacetime production. All the new 
customers who have been waiting for 
telephones must be served; calls must 
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be handled for the men coming back 
to civilian life who are making new 
plans for the future. In every part 
of this job, the switchboard operator 
will be rendering service to her neigh- 
bors and to her community. 

What about the actual job perform- 
ance? How the operator is instructed, 
the atmosphere in which she will work, 
the thrill of handling her first real call, 
the type of people she will work with, 
her chances for advancement (promo- 
tions are made from the ranks), the 
permanency of the job, her hours of 
work, being paid while learning, vaca- 
tions with pay. 

What about the qualifications of the 
job? All a recruit has to have is nor- 
mal intelligence, good health and a 
friendly personality. These are the 
basic requirements for a telephone job. 

Selecting the right job is important 
to every youngster embarking on a 





Best Story of the Week — 
What's Yours? 

According to Boyd Gill of the 
United Press at Indianapolis, Ind., 
the following conversation re- 
cently took place between an In- 
dianapolis toll operator and a 
youngster who answered the called 
telephone in Logansport: 

“Indianapolis calling Mr. John 
Doe. Is this he?” 


. 


“No, he’s not here,”’ came the 
reply, in a childish voice. 

“How you 
him?” asked the operator. 


soon do expect 
The child’s response was quick 

and decisive. “Oh, about five 

o'clock. Mother told him he’d 

better be home by five.” 

Me 











business career. Next in importance is 
to find employment in a business or- 
ganization with a future—where a war 
job today will be a peace job tomor- 
row. Where working conditions are 
safe, healthful and pleasant, and asso- 
ciates are congenial. Where supervisory 
people are friendly, understanding and 
interested in new employes. Chief op- 
erators and supervisors are promoted 
from the ranks and understand the 
problems of youngsters. 

In summing up the appeal factors of 
the job, we find many good sales points 
that can be stressed. No doubt you 
have some of your own that can be 
added to the list. 

Thousands of have 
telephony a life time career. An effi- 
cient switchboard operator is equipped 
to be self-supporting now and in the 
future. This is worthy of serious con- 
sideration in embarking on a business 
career. 


women made 


If you have found happiness, con- 
tentment, satisfaction and security in 
your chosen career, selling the advan- 
tages of the job to others should not 
be a difficult or stupendous task. It’s 
a matter of good salesmanship. 


Questions from Illinois Operators 

(1) What is the difference between 
a prepay and a postpay telephone? 

(2) Have long distance rates been 
increased since the war? 

(3) What is a DSA operator? 

(4) What phrase is used in quoting 
charge on an outward collect call sub- 
ject to federal tax? 

(5) What entry is made in the 
“class” space on a person-to-person call 
on which the night rate applies? 

The these traffic ques- 
tions are presented on page 36. 
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“going automatic” 
VGER automatic of course! 
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bes. yeral exchanges now, and we expect to can serve you in these ways: 
me it'll be easy to meet changing 


ht of Strowger. For years and years, 


nade pd to expand an exchange, we'll simply 
effi- 
pped 


the fit switches, is perfect for that. 


CENTRAL-OFFICE EQUIPMENT—Eco- 
nomically provides every wanted serv- 
ice, on @ modern scale, in exchanges 
of every size, and with maximum flexi- 
bility for meeting growth or change 
in traffic or stations. 


ye to touch the existing equipment. 


con- 


ness fosts, because you buy equipment only 
years to come. In Strowger equipment, 
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profitable, solve the “operator prob- 
operations, are saying things like this. lem," and improve service on both 
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TOLL SWITCHING EQUIPMENT—To 
meet every modern operating require- 
ment. Speeds up toll service, improves 
toll line efficiency, saves operating 
costs. 


yeen 
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” PRIVATE AUTOMATIC BRANCH is 
Ossessions EXCHANGES—Provide your business 
wail 033 W. Van Buren St., Chicago 7, U. S. A. subscribers with fast dial connections | 


on local calls, and improved service 


DMATIC ELECTRIC CORPORATION on city and long-distance calls. 
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WAR P Tl LETTER - 
RODUCTION BOARD ADMINISTRATIVE at 
Cro 
May 4, 1945 con 
at | 
Wa 
SUBJECT: Amended Utilities Order U-2 J 
Unchanged Utilities Orders U-3 and U-4 Pra 
Revocation of Utilities Orders U-5, U-6 and U-8 Wil 
1! 
Am 
In line with the general policy of the War Production Board to eliminate restrictive controls on industry ap] 
as rapidly as war conditions will permit, the Communications Division announces the following changes in nie 
the orders noted above: ; 
nd 
resi 
Utilities Order U-2—Telephone Service: This order which relates to the providing of telephone service was Bo’ 
amended as of May 3, 1945. The categories to be accorded preference by operators in providing telephone serv- 2 oi 
ice have been retained. A “new business service” category has been established ahead of “changes of address a 
of residence service,” members of the Merchant Marine have been given the same status as those of the armed 
forces of the United States and the-age limit for children in Schedules B and C has been raised from 10 to 15 He 
years. The order retains limitations relating to installation of residence extension telephones, the replacement col 
of PBX systems with dial equipment and the 14-year period for engineering additions and replacements to cen- aid 
tral office equipment. The requirements for regrading also are retained. The provisions of the order relating , 
to “interim service,” the original installation of dial PBX equipment and the number of main telephone sta- 0 
tions and PBX trunks (105 per cent limit) that could be connected to a central office have been deleted. Various tiv 
editorial and other minor changes also have been made in the order. Ir\ 
__ The forms associated with the order have been revised as of May 3, 1945, including those used for appeal 7 
(WPB-2117), Schedule B certification (WPBI-2101), Schedule C certification (WPBI-2102) and veterans new BYE 
business certification (WPBI-2545). These revised forms should be used as soon as practical. tec 
tio 
sien a ; ‘ , ee an 
Utilities Orders U-3 and U-4—Preference Rating Orders: No changes are being made at this time in the 4 
MRO orders U-3 and U-4. Consequently, although the revocation of order U-5 means that a manufacturer may ra 
deliver on unrated orders for communications equipment, a telephone or telegraph operator must still apply on go 
Form 2774 for authority to begin construction, before beginning any job which exceeds the dollar limits of 
order U-3 or order U-4. Form WPB-2774 also should be filed in any case where the operator wants to obtain 
preference ratings or an allotment of controlled materials not available under orders U-3 and U-4. F 
c 
In 
Utilities Order U-S—Order Restricting Transfer of Wire Communication Equipment: Utilities order U-5 
was revoked on April 27, 1945. Accordingly, it will no longer be necessary for a manufacturer, distributor or T 
dealer to require a preference rating for the sale or delivery of wire communications equipment. However, if - 
a manufacturer, distributor or a dealer receives orders bearing a preference rating, or if he has rated orders Fi 
on hand, he must deliver on such orders in accordance with Priorities Regulation 1. A 
H 
Utilities Order U-6—General Conservation Order for Wire and Cable Telegraph Industry: Utilities order ; 
U-6, issued on June 24, 1943, was revoked on April 26, 1945. In general, except for the dollar limitation of cn 
orders U-3 and U-4 there are no WPB restrictions which limit the installation of wire telegraph equipment. tr 
sc 
In the past few months some U-6 appeals were granted and installations were made on an “interim basis.” 
Revocation of U-6 automatically cancels the condition of “interim basis” which was made a part of the author- 
ization on such appeals. el 
1" 
Form WPB-2865 “Telegraph Operator’s Report of Printing Telegraph Equipment in Service and in In- ow 
ventory” is no longer required to be filed. 
m 
bi 
Utilities Order U-8—Order Limiting Manufacture of Telephone Instruments: This order, which limited tl 
the manufacture of telephone instruments, was revoked as of April 26, 1945. As a result of this revocation, 
manufacturers may produce any quantity of telephone instruments they can with the materials and manpower - 
made available through the ordinary CMP-4B, WPB-3820 and related procedures. I 
} 
In addition to revoking order U-8, the War Production Board also has revoked the directives issued to e 
telephone equipment manufacturers during July and August, 1944, which set up a distribution plan for : 
telephone instruments. This plan originally was reported to the telephone operators by administrative letter, : 
dated July 10, 1944. It provided, in general, that beginning July 1, 1944, operators could purchase telephones a 
only to fill held orders and then only in an amount per quarter not exceeding 1 per cent of the number of e 
company-owned stations in service as of December 31, 1943, or as of June 30, 1943, in case of companies t 
having summer peaks. The directives to manufacturers were revoked as of May 4, 1945, and therefore the I 
telephone distribution plan as reported in the letter of July 10, 1944, is no longer in effect. Operators are 
not limited in the number of telephones that may be purchased. It is expected, however, that operators and t 
suppliers will cooperate in avoiding an inequitable distribution of the telephones that are manufactured. Any r 
operator who does not have sufficient telephone instruments to meet Schedule A requirements for service as 
described in order U-2, or otherwise experiences hardship because of lack of telephones, may apply by letter 
for relief to the Communications Division, Office of War Utilities, War Production Board. ! 
( 
! 
‘ 
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"Telephone Review" Wins 
Red Cross Contest 

Telephone Review, published by the 
New York (N. Y.) Telephone Co., was 
awarded first place in the second Red 
Cross War Fund Cover Contest for 
company magazines, judged April 20 
at Red Cross National Headquarters in 
Washington, D. C. 

Judges were K. C. Pratt of K. C. 
Pratt, Inc., New York; Richmond B. 
Williams, Long Lines Department, 
American Telephone & Telegraph Co., 
appointed by Mrs. Alta Ewalt Evans, 
president of the National Council of 
Industrial Editors’ Associations, to rep- 
resent the association, and Lewis H. 
Bowen, director of publicity, American 
fed Cross. 

The winning cover was designed by 
Henry Kurt Stoessel. Printed in four 
colors, it pictures a Red Cross nurse’s 
aide against a stylized “wallpaper” 
background illustrating Red Cross ac- 
tivities. Editor of the magazine is R. 
Irwin Johannesen. 

This year’s contest entries totaled 
373, nearly twice the number submit- 
ted last year. Coincident with the selec- 
tion of winning covers, the Red Cross 
announced that $219,075,000 had been 
raised in the war fund campaign. The 
goal had been set at $200,000,000. 


Vv 


Foscue Purchases Indiana 
Independent Company 

Purchase of the Hendricks County 
Telephone Co., Clayton, Ind., by G. B. 
Foscue, formerly vice president of 
Automatic Electric Co., Chicago, from 
H. C. Weaver was announced May 7 by 
Mr. Foscue. Negotiations for the pur- 
chase, understood to have been a cash 
transaction, have been under way for 
some time. 

The Hendricks County company op- 
erates three exchanges, one at Clayton, 
17 miles from Indianapolis, Hazelwood 
and Stilesville, with a total of approxi- 
mately 700 stations. Mr. Foscue has 
been elected president and treasurer by 
the directors of the company. 

H. L. Winton, owner of the Ralston 
Telephone & Telegraph Co., Trout Run, 
Pa., for the past six years, is asso- 
ciated with Mr. Foscue in the owner- 
ship of the Hendricks County company 
and has been elected vice president, gen- 
eral manager and secretary. Mr. Win- 
ton, previous to his connection with the 
Ralston company, was associated with 
the telephone industry for 19 years, 
most of which were spent in Oklahoma. 

In January, after 30 years of serv- 
ice with various companies in the Gary 
Group, Mr. Foscue announced his resig- 
nation from that group in order to de- 
vote his time exclusively to his own 
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interests in the Independent telephone 
field. For several years prior to his re- 
tirement, he had been vice president in 
charge of customer relations for Auto- 
matic Electric Co. 

Mr. Foscue, one of the best known 
Independent telephone men, began his 
telephone carer in 1914 as collector at 
the Ennis, Tex., exchange of the Texas 
Telephone Co., from which time his 
rise to more responsible positions was 
rapid. He has served as director of 
various state telephone associations 
and was a director and a member of 
the executive committee of the United 
States Independent Telephone Associa- 
tion for several years. He is president 
of the Independent Pioneer Telephone 
Association, having been re-elected to 
that office for a second term last Octo- 
ber. 

Mr. Foscue states that as soon as 
telephone equipment becomes available, 
he plans to convert to dial operation 
the Hendricks County company’s Hazel- 
wood and Stilesville exchanges and to 
trunk them into the Clayton head- 
quarter exchange. He also plans reha- 
bilitation of the outside plants of the 
three exchanges. 


Vv 


Operators Handle Telephone 
Calls in Five Languages 

A multilingual telephone switchboard 
on which the girl operators ask “Kakoy 
nomer jetaetei?” (Russian for “Num- 
ber, please?’”’) and say they are sorry, 
but “La lina esta occupada” (Spanish 
for “The line is busy.’”’) has been set 
up in the basement of one of the Allied 
Nations’ conference buildings to accom- 
modate foreigners who can’t make their 
connections in English. 

The 40 girls on the staff of operators 
guarantee to handle calls in Chinese, 
French, Portuguese, Russian and Span- 
ish, and they make a stab at giving 
numbers in about 17 other languages 
represented at the conference. 

Twenty-four hour a day service is 
given on the exchange specially estab- 
lished for the purpose. None of the 
girls can speak all five languages, but 
all have been trained to recognize the 
language spoken by callers. 

Foreign speaking delegates have 
been instructed to dial the linguistic 
switchboard—International 3300—and 
tell the operator the language they 
speak. 

“Most callers don’t tell us what lan- 
guage they want,” said Olga Oller, a 
Spanish expert. “They just call in and 
say, ‘Help, help.’ We take turns talk- 
ing to them until we talk their lan- 
guage. We have done pretty well so 
far.” 


The longest call handled through the 


board came from Moscow. The girls 
think it was routed through London 
and New York and they are proud that 
they were able to tell the Moscow op- 
erator in her own language, “Go ahead, 
please.” 

Information operators are the busiest 
at the board. There are six of them, 
in charge of Mrs. Vivian Carter, su- 
pervisor. Conference visitors usually 
want more than a telephone number 
when they ask for information, she 
said. 

“Most of them want to know how to 
get something,” she said, “shoes, ciga- 
rettes, or almost anything. And a lot of 
them are lost and just want to know 
how to get back to their hotels.” 


Vv 


Install Dial Telephones 
At Sampson County, N. C. 

A dial system telephone exchange 
recently was opened in the northern 
part of Sampson County, N. C., previ- 
ously one of the largest areas of rural 
North Carolina without telephone serv- 
ice. 

Sixty-six subscribers now are being 
served in Newton Grove, Dobbersville, 
Suttontown, Piney Grove School sec- 
tion, McLamb’s Cross Roads and Vann’s 
Cross Roads. 


Vv 


Southwestern Bell Pioneers 
Organize Council 

Plans to establish a local council of 
the Telephone Pioneers of America at 
Hannibal, Mo., were discussed April 
26 by 65 men and women of the South- 
western Bell Telephone Co. 

Elected to serve as officers were: 
Chairman H. S. Fitzsimmons, Hanni- 
bal; Margaret Whealan, Hannibal, vice 
chairman, and Viola Wilson, Moberly, 
secretary-treasurer. Howard V. Watson 
of Kirksville, and William Lee, Mo- 
berly, were appointed to serve with the 
officers as members of the governing 
board. 
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John Mills, Bell Laboratories 
Publication Chief, Retires 

John Mills, for the past 20 years 
director of publication at the Bell Tele- 
phone Laboratories, Inc., New York 
City, retired from service on April 30, 
under the Bell’s age retirement rule. 
Mr. Mills was employed by the Bell 
System since 1911, and is the author 
of several books on communication and 
electronics. 

Pending the appointment of a suc- 
cessor to Mr. Mills, R. L. Jones, vice 
president of the Bell Laboratories, has 
taken charge of the publication bureau. 
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Commission Defines Mutual 
In Denying Rate Increase 

Refusal of a subscriber to pay the 
increased rates ‘of a southwestern In- 
diana telephone company, which con- 
sidered itself a mutual or co-operative 
company, brought a definition of a mu- 
tual from the Indiana Public Service 
Commission recently. 

The company, acting upon the au- 
thority of its board of directors, noti- 
fied its subscribers that rates for serv- 
ices would be increased, and when one 
subscriber, not a stockholder, refused 
payment, his service was discontinued. 

The commission, upholding the sub- 
scriber’s protest, determined that the 
company did not require all telephone 
subscribers to have stock in the com- 
pany but rendered service to some in- 
dividuals on a purely rental basis, 
thereby removing the company from 
the mutual classification and classing 
it as a utility. 

The company has been notified that 
the former rate schedule must be main- 
tained until changes are authorized by 
the commission and that refunds or 
credits must be made in cases where 
the higher rates have been collected. 


Vv 


Grant Nebraska Independent 
Increased Rates 

The Loup Valley Independent Tele- 
phone Co., North Loup, Neb., recently 
was granted authority by the Nebraska 
State Railway Commission to increase 
rates. (TELEPHONY, March 17, page 
23.) 

The following schedule will go into 
effect June 1. Common battery: Busi- 
ness, desk, $2.50; business, wall, $2.25; 
residence, desk, $2.00; residence, wall, 
$1.75. Magneto: Business, desk, $2.25; 
business, wall, $2.00; residence, desk, 
$1.75; residence, wall, $1.50. Switching 
rates are: Individual line, 85 cents, 
and party line, 60 cents. 
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The company serves 21 business, 104 
residence and 166 switching sub- 


scribers. It has a capital stock of 
$12,120, owned by 71 persons. This 
represents a total fixed investment of 
$19,397, plus cash and materials and 
supplies, which leaves to be earned upon 
a valuation of $12,286, the depreciation 
reserve being $9,023. The company op- 
erated at a loss for 1939, 1940 and 
1941. In 1942 profits were $39.72, and 
in 1943 they were $273.41, but the 
commission found that during the 
latter two years an insufficient depre- 
ciation reserve was set up. Operating 
revenues for 1944 were $3,433, while 
expenses were $3,147. The net income 
was $139.53. The new rates will in- 
crease revenues to $4,007. 

Increased costs of labor, material 
and supplies justified the new schedule, 
the commission stated, since, with these 
rates, the company will earn but 1.21 
per cent on its actual investment. 
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Attorney Sues to Force 
Extension Telephone Ban 

The New York Supreme Court had 
under advisement May 1 a petition to 
compel the New York Telephone Co. 
to make extension telephones in private 
residences available to persons without 
telephone service. 

The suit, filed by Leon Leighton, 
attorney, charged that the use of ex- 
tension telephones prevented the tele- 
phone company from giving service to 
75,000 applicants “because of the lack 
of instruments.” 

Mr. Leighton informed the court that 
last fall he applied for a telephone in 
his residence, but was advised that the 
shortage of instruments would not per- 
mit installation. 

His complaint said that “the number 
of additional instruments in residences 
in excess of one instrument to each 
resident has substantially exceeded the 
number of instruments required by 
respondent in order to render tele- 


phone service to those who are pres- 
ently without such service solely be- 
cause of the lack of instruments.” 

Mr. Leighton informed the court that 
in December he had demanded that the 
telephone company recapture a “suffi- 
cient number of these instruments,” 
but the company refused because “the 
whole theory of the rationing program 
has been not to deprive anyone of what 
he presently has, but merely to allo- 
cate any items which become avail- 
able.” 

The attorney charged that the tele- 
phone company is in violation of the 
Public Service Law, and in violation of 
its common law obligation as a public 
service corporation. 

Replying to Mr. Leighton’s charges, 
the company argued that the War 
Production Board maintained control 
of the allocation of telephone equip- 
ment, that the court should not inter- 
fere with such control and that Mr. 
Leighton had “adequate remedy” be- 
fore the New York Department of 
Public Service. 

A statement issued by the company 
said: 

“The federal government and the 
telephone industry have over a long 
period of time considered all possible 
ways and means of relieving the short- 
age of telephone facilities caused by the 
lack of central office switchboard equip- 
ment, telephone instruments and wire 
plant. Every method that has been 
deemed practical has been adopted. 

“Up to the present time the govern- 
ment’s conclusion, with which the tele- 
phone company is in complete agree- 
ment, has been that recapture of resi- 
dence extension telephones would be 
undesirable. Such a plan would take 
away from individuals something they 
have had for a long time and would 
be a form of rationing which the gov- 
ernment has as a rule avoided.” 

The statement said that the WPB 
restriction on the manufacture of cen- 


TELEPHONY 











res- 


be- 


that 

the 
suffi- 
its,” 
“the 
ram 
vhat 
allo- 
vail- 


tele- 
the 
n of 


iblic 


ges, 
War 
trol 
ulp- 
iter- 
Mr. 
be- 
of 


any 


the 
ong 
sible 
ort- 

the 
uip- 
vire 


een 








Electrical Weapons by the Maker of Bell Telephones 


of a series: for the Signal Corps 


No. 3 














Whi Mi 


i i Hi H 


| 








WAS 
Be 





® AW Mi 
wi 


mT 














at 





4 


How to make 2 wires do the war work of 20 


As our armies push forward, they 
need more and more communica- 
tions channels. They get them 
quickly —thanks to Western Electric 
carrier telephone equipment. 

Without carrier, 2 wires ordinari- 
ly carry one telephone and one or 
two telegraph circuits. By using 
carrier equipment, more telephone 
and telegraph circuits can be pro- 
vided without adding more wire. 
This makes maximum use of exist- 
ing wires — eliminates the need to 
manufacture, transport and install 
thousands of additional miles of 
wire—saves countless hours in pro- 
viding vital circuits. 


MAY 12, 1945 


The Army, for example, uses car- 


rier to obtain three telephone and 
fourteen telegraph circuits over one 
pair of wires. Even with the use of 
much carrier equipment,the Army’s 
consumption of wire in France ran 
as high as 3,000 miles per day. 
Carrier telephone equipment has 
long been made by Western Electric 
for the Bell System. 
however, differ in many ways from 


Army needs, 


regular telephone requirements. 





IN PEACE... 
IN WAR. 


To meet these wartime conditions, 
Bell Laboratories engineers de- 
signed a revolutionary “packaged” 
carrier equipment for the Signal 
Corps. Self-contained, completely 
wired for quick, easy installation, 
these units have been produced by 
Western Electric in vast quantities. 
On every front, they are speeding 
our Circuits for Victory! 


During the Seventh War Loan Drive, 
buy bigger extra War Bonds! 


Western Electric 


SOURCE OF SUPPLY FOR THE BELL SYSTEM. 
--ARSENAL OF COMMUNICATIONS EQUIPMENT. 
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tral office equipment was the bottle- 
neck for 70 per cent of unfilled orders, 
and that a new regulation permits 
manufacturers to produce new instru- 
ments to the limit of available mate- 
rial and manpower. 

The statement added that “the com- 
pany does not wish to imply that 
liberalization of the instrument manu- 
facturing authorization will allow it to 
install service shortly for all those 
whose orders are held because of in- 
strument shortage only.” It declared 
also that “with the change in the man- 
ufacturing situation it now seems less 
desirable than ever to embark on a 
residence extension recapture program.” 


Vv 


Signs Bill to Extend 
Ohio Utilities Tax 

Gov. Frank J. Lausche of Ohio, on 
April 30 signed the Yoder Bill extend- 
ing to April 30, 1947, the .65 of 1 per 
cent utilities tax. 

The bill, which encountered consider- 
able opposition in both houses of the 
general assembly, marked the final en- 
actment of the governor’s recom- 
mended tax program embracing three 
measures. As finally approved, the bill 
provides that the entire tax proceeds 
of the biennium, estimated between 
$4,500,000 and $5,000,000 be earmarked 
for poor relief purposes, while many of 
the counties have poor relief balances. 
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Northern Ohio Company Buys 
Grafton Independent 

The Ohio Public Utilities Commis- 
sion recently authorized the Grafton 
(Ohio) Telephone Co. in Lorain County 
to sell its property and business to the 
Northern Ohio Telephone Co., Bellevue, 
for $46,819. 

The commission also granted the 
Northern company permission to issue 
$46,800 in 5 per cent preferred shares 
to finance the purchase. 
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Plans Stock Issuance 

The Lorain (Ohio) Telephone Co, on 
April 17 asked the Ohio Public Utilities 
Commission for authority to issue and 
sell 14,852 shares of no-par common 
stock at a stated value of $16.50 a 
share to reimburse its treasury for 
$245,078 in uncapitalized capital ex- 
penditures between May 1, 1941, and 
Dec. 31, 1944. 


Vv 
Charges Calls to WPB 


A plea of guilty was entered in the 
federal district court of St. Louis, Mo., 
April 17 by John R. Dillon, former 
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War Production Board official there, to 
charges of making 26 personal long 
distance telephone calls and charging 
them to the WPB. Sentence was de- 
ferred until April 24. 
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Ohio Bell Plans to Ease 
Construction Charges 

The Ohio Bell Telephone Co., Cleve- 
land, recently asked the Ohio Public 
Utilities Commission for permission to 
liberalize its system of construction 
charges, as a preliminary step to a 
postwar program of expanding rural 
telephone service. 

The application proposed construc- 
tion without charge of lines to rural 
customers living within half a mile of 
an existing telephone line, plus free 
erection of 1,000 ft. of line on an ap- 
plicant’s private property. 
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Commission Denies Show Cause 
Dismissal of Southern Bell 

The Railroad & Public Utilities Com- 
mission of Tennessee, Nashville, on 
May 1 denied a motion by the South- 
ern Bell Telephone & Telegraph Co. 
asking dismissal of a commission order 
to show cause why the firm’s intrastate 
long distance rates should not be re- 
duced to conform with interstate tolls. 
(TELEPHONY, February 17, page 31.) 

Commissioners Samuel S. Pharr and 
Leon Jourolmon, who voted against dis- 
missal of the case, did not file a written 
opinion outlining their reasons. Com- 
missioner John C. Hammer, the third 
member of the body, did not vote, stat- 
ing that he felt the dismissal motion 
should, be taken under advisement 
study and for a later decision. 

Disposition of the company’s motion 
left the way open to begin hearing tes- 
timony in the case May 2. 

The company, in asking dismissal, 
presented statistics intended to show 
that profits on its Tennessee properties 
had declined, rather than increased dur- 
ing the war. The rate of investment 
return was given as 4.97 per cent in 
1939 compared with 3.44 per cent in 
1944. The company contended that its 
labor costs had increased substantially 
during the same period and offered evi- 
dence to show that even now further 
wage increases are being asked by its 
employes. 

Along with wage rises, the company 
said that taxes and other increased 
costs and reductions in rates had served 
to deflate profits. The reduction asked 
by the commission will amount to about 
$350,000 a year. 

The vote of the commission was con- 
sidered significant since it was the first 


time the four-year-old case had been 
before Mr. Pharr, who took office April] 
2, succeeding Porter Dunlap. The pres- 
ent show cause order is a renewa! of 
the issue, which was started first in 
1941. During most of the time since, 
Mr. Hammer has teamed with Mr. Dun- 
lap to frustrate efforts by Mr. Jourol- 
mon to obtain the rate reductions. 

A compromise reduction, amounting 
to about $180,000 a year, was agreed 
upon about a year ago by Mr. Hammer 
and Mr. Jourolmon with Mr. Dunlap 
dissenting. Shortly before Mr. Pharr 
took office Mr. Hammer agreed to set a 
date for hearing of the new order 
against the company. 

Mr. Jourolmon said the hearings 
probably would last about two weeks. 
The company then will be given an op- 
portunity to file briefs and the com- 
mission’s decision will follow sometime 
later. 
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Grant Nebraska Independent 
Increased Rates 

The Loup Valley Independent Tele- 
phone Co. of North Loup, Neb., recently 
was authorized by the Nebraska State 
Railway Commission to increase rates, 
effective June 1. (TELEPHONY, March 
17, page 23.) 

All types of service will be increased 
25 cents a month, except switching 
charges, which are to be increased from 
75 cents to 85 cents for individual lines 
and from 50 to 60 cents for party lines. 

The commission found that increased 
labor, material and supplies costs justi- 
fied the increase, and that when it be- 
comes effective, the company will be 
earning but 1.21 per cent on its invest- 
ment of $16,847. Also, the commission 
found that the company had been oper- 
ating at a loss for the past six years. 

The Loup Valley company serves 21 
business, 104 residence and 166 switch- 
ing subscribers, and is owned by 71 per- 
sons. 


Vv 


Approve Increased Rates for 
Indiana Independent 

Following a hearing in Indianapolis 
on April 10, the Indiana Public Service 
Commission issued an order to the 
Clements & San Jacinto Telephone Co., 
San Jacinto, which gave the company 
authority to put into effect a 30 per 
cent increase in all rates. 

In petitioning the commission for 
such an increase, the company had ac- 
companied its petition with a statement 
signed by more than 80 per cent of the 
subscribers, stating they were in favor 
of the new rates. 
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Name Yoder to Head Indiana 
Public Service Commission 

Leroy E. Yoder, Goshen, Ind., re- 
cently was named chairman of the In- 
diana Public Service Commission, re- 
placing Roscoe Freeman who was made 
state budget director. 

Lawrence E. Carlson, Huntington, 
Ind., was named a member of the com- 
mission by Gov. Ralph F. Gates. Mr. 
Carlson has held prominent offices in 
Huntington County and served several 
years in the Indiana Senate. 


Vv 
Sell Galena, Mo., Company 


The Missouri Public Service Commis- 
sion on May 4 approved the sale of the 
Galena (Mo.) Telephone Co. to Mr. 
and Mrs. L. A. Neal of Wichita, Kan., 


by its present owners, Mr. and Mrs. J. 
F. Williams. 
$1,500. 


The approved price was 
Vv 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
April 24: Granted special permission 
to West Coast Telephone Co., Everett, 
Wash., to publish and file schedules 
of charges to become effective on not 
less than one day’s notice listing Gardi- 
ner Junction, Ore., as the connection 
point to be used in determining the 
interexchange channel mileage meas- 
urements for private line services and 
channels for program transmission fur- 
nished between Port Orford, Ore., and 
points on the lines of other companies. 


INMinois Commerce Commission 

May 8: Hearing on proposed rate 
advances for service rendered by Home 
Telephone Co., St. Jacob. 

May 8: Hearing on proposed rate ad- 
vance for service rendered by Blandins- 
ville (Ill.) Switchboard Co. Postponed 
from March 6. 

May 10: Hearing on proposed rate 
advance for service in Ransom and vi- 
cinity rendered by Farmers Mutual 
Telephone Co. of Allen. Postponed from 
April 4. 


Kansas State Corporation Commission 

April 2: Issued certificate of con- 
venience and authority to Ross Gault 
to transact telephone business in Wells- 
ville and vicinity. 

April 2: Granted permission to In- 
land Telephone Co., Wellsville, to 
transfer franchise and cease operating. 

April 24: Issued certificate of con- 
venience and authority to Loris J. and 
Winona Wilson to transact telephone 
business at Geuda Springs, Sumner 
County. 

April 24: Granted permission to W. 
D. and Florence Erma May to transfer 
franchise and cease operating Geuda 
Springs (Kan.) Telephone Co. 

May 15: Hearing on application of 
Winsted Telephone Co. for authority 
to make certain rate changes for serv- 
ice at Rolla. 

May 22: 
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Hearing on application of 


Hoyt (Kan.) Telephone Co. for au- 
thority to make certain rate changes. 

May 22: Hearing on application of 
Farmers Mutual Telephone Co. of 
Jewell Co., Burr Oak, for authority to 
make certain rate changes for switch- 
ing service there. 

May 29: Hearing on application of 
Green (Kan.) Telephone Co. for au- 
thority to make certain rate changes. 


Wisconsin Public Service Commission 

May 8: Investigation on commission’s 
motion of Wisconsin Telephone Co.’s re- 
fusal to serve subscriber in Hartford, 
Washington County. 

May 10: Investigation on commis- 
sion’s motion of Wisconsin Telephone 
Co.’s refusal to serve two subscribers 
in Lowell, Dodge County. 
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Oklahoma Association Moves 
To Help Small Companies 

In a progressive move to help small 
Independent telephone companies in 
Oklahoma secure badly needed upward 
adjustment of rates, the Oklahoma 
Telephone Association announced May 
3 that the directors of the association 
voted that the organization should rep- 
resent, before the Oklahoma Corpora- 
tion Commission, all such companies 
needing rate increases. 

The 


tion’s 


of the associa- 
activities in this regard was 
made by H. W. Hubenthal, secretary of 
the Oklahoma His state- 
ment follows: 


announcement 


association. 


“At a board of directors meeting of 
the Oklahoma Telephone Association 
held on March 20, 1945, it was the con- 
sensus of opinion of the Independent 
telephone company members of the 
board, and it was decided, that our as- 
sociation should support an application 
for readjustment of telephone rates up- 
ward, for all Independent company ex- 
changes which can justify an increase 
in telephone exchange rates. 

“This action was taken because a re- 
view and study of the relation between 
the revenues and expenses of Oklahoma 
telephone companies during the past 
several years shows that revenues of 
these companies have not, on an aver- 
age, met operating expenses. This is 
due largely to higher costs of labor, 
materials and taxes. Also, because tele- 
phone companies could not increase 
their business very much by reason of 
a too limited supply of materials and 
equipment. Everything being consid- 
ered, the need for more income now is 
perhaps greater than it ever has been 
before in the history of the telephone 
industry. To say the least, telephone 
companies should not be required to 
continue to render service at a loss. 
There is only one way to solve this 
problem: More revenue by 
increased rates. 


means of 


“Please advise us if you want to in- 
clude your company in this application 
for readjustment of telephone rates. If 
sO, as a joint applicant, kindly furnish 
us with supporting information as fol- 
lows: 

“(1) The number of 


stations that 


you are serving, classified according to 
business, residence, rural-owned and 
switched telephones. 

“(2) Your present rates and rental 
revenue, and proposed rates, 

“(3) A statement showing in detail 
your prewar and your present operat- 
ing expenses. 

“(4) A comparative statement of 
your total revenues and expenses show- 
ing your income or loss under present 
rates and proposed rates. 

“(5) The total amount of your in- 
vestment in plant and equipment use- 
ful and used in supplying telephone 
service. 

“This information is needed by us to 
properly represent you before the state 
corporation commission so that you 
may receive due consideration in con- 
nection with this application by the 
commission. Upon request, we will 
supply you with forms to assist you in 
compiling the desired information. 

“Of greatest assistance and, there- 
fore, most desired for proving in claims 
for more revenues is information show- 
ing in detail the increase in your pres- 
ent cost of labor, taxes, materials and 
supplies over prewar costs. 

“Please let us hear from you by re- 
turn mail as we desire to file this ap- 
plication at an early date with the cor- 
poration commission.” 

The Oklahoma Telephone Association 
is to be highly commended for taking 
such an interest in the welfare of small 
Independent companies and for its ac- 
tivities in helping them get sufficient 
income to maintain the operation of 
their business 
improvements. 


and to finance postwar 
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Publish "Veteran's Guide™ 
To Aid Returning Vets 

To help returning servicemen, whethe! 
able-bodied or handicapped, to pick up 
the threads of their civilian lives with 
the least possible confusion, the Public 
Affairs Committee, Inc., New York 
City, on April 16 published the Vet- 
Guide, a 32-page, illustrated 
pamphlet prepared by Dallas Johnson. 


eran’s 


This timely handbook addresses itself 
to the problems facing our ex-service- 
men and women from the very day they 
receive their discharge papers and thei) 
five-cents-a-mile travel allowance. It is 
a sequel to Dallas Johnson’s pamphlet 
which was issued by the committee last 
year, entitled Facts and Tips for Serv- 
ice Men and Women, which dealt with 
rights and privileges while in service. 

In the ex-service- 
men and women are told not only what 
their legal rights are, but how to make 
the most of them, how to avoid red 
tape and where to go for further help 
with their individual problems, 


Veteran's Guide, 


The pamphlet tells the veteran how 
to go about getting a former job back, 
where to look for a new one and how 
to determine the kind of job he is best 
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Preferred for line construction and 
maintenance trucks, the FWD Model 
HST embodies the accumulated ex- 


perience of 35 years of FWD leader- | 


ship in four - wheel - drive trucks. 


FOR UTILITIES 


Despite wartime handicaps... manpower short- 
ages, Over-worked equipment and other limita- 
tions... utilities are meeting unprecedented 
emergency demands. FWD trucks are helping 
more than 150 utility companies maintain their 


traditional reputation for unfailing service. 


FWDs add to the work range and capacity of 
available crews and equipment. On or off the 
pavement, cross-country or on main highways, 
FWDs get through to location. The 
extra dependability — the full power 


and traction of four driving wheels — 


This FWD Model HS with body built ex- 
pressly for utility service, is helping Hydro 
Electric Power Commission, Toronto, 
Canada, to solve manpower problems. 


the rugged construction where ruggedness 
counts — the ability to haul longer for less in 
gas, oil, tires and maintenance — have won for 
FWDs preferred ranking as tough, unusually 


able line-construction and maintenance trucks. 


FOR ESSENTIAL INDUSTRIES, a limited 
number of FWDs will be available this year, 
Phone, wire or write us, or see the nearest 


authorized FWD dealer 


Ea THE FOUR WHEEL DRIVE AUTO CO. 


Clintonville, Wisconsin 
Canadian Factory: KITCHENER, ONTARIO 


With this S-man cab-over-engine FWD 
Model HST, the Oconomowoc (Wisconsin) 
Water & Light Department is maintaining 
service regardless of manpower handicaps. 


TRUCKS 


THE Oricina excuysive. BULOES 
FOUR-wueei-onive TRUCE 
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ELECTROX 
AUTOMATIC 


BATTERY CHARGER 
TYPE RB 


Keeps Batteries in Peak Condi- 
tion At All Times. 


@ Completely Automatic. 

@ Floats Across the Battery. 

@ Noiseless. No A.C. Hum. No 
Interference. 

@ Trouble-free. Requires No 
Routine Adjustment. No 
Bulbs. No Relays. No Vi- 
brators. No Moving Parts. 


Capacities of | to 12 amperes, 
from 24 to 48 volts. Other ca- 
pacities available to meet indi- 
vidual requirements. 


Low First Cost @ Low Operat- 
ing Cost @ Dependable Serv- 
ice @ Long Life. 


Write for Circular 443 











REVERSIBLE! 


WEATHER- 
PROOF ! 
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RELIABLE 
"RU" CABLE 
TERMINAL 


The results of Reliable's policy of 
endless research and testing of parts 
and materials, together with a 
rugged design simplicity are appar- 
ent in this Reversible, Unprotected 
Terminal. 


is) 


The flat fanning face plate, in com- 
bination with a sturdy zinc cover 
which surrounds the wires both front 
and back, creates an unusually 
weatherproof terminal. 


The reversible sliding zinc cover also 
permits stub to be mounted at 
either top or bottom. 


Such other features as: detachable 
mounting bracket; cast cable cham- 
ber; guide rings for jumpers; beveled 
washers; perfect sealing nozzle, etc. 
add greatly to the installation and 
service convenience of the Reliable 
"RU" Terminal, as well as providing 
an assurance of service life beyond 
actual field requirements. Ask for 
complete information in sizes and 
prices. 


"Reliable" Identifies 
the quality 





STROMBERG-CARLSON COMPANY S22. 


Factory and General Offices: Rochester 3, New York, U.S.A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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fitted for. Preference for veterans in 
civil service appointments is explained, 
and there is an analysis of the chances 
for getting good wages and for keeping 
a job, once it has been found. 

The veteran is told how much money 
he can expect upon discharge; what 
unemployment allowances he will re- 
ceive should he be unable to find a job, 
and how his family will fare financially 
if something should happen to him. 

The pros and cons of buying a house, 
and the problems involved in getting a 
farm or going into business also are 
explored. 

Those who want to continue their 
education where they left off before the 
war or who want to secure additional 
instruction, those who want to learn a 
new trade, and those who need training 
to overcome war-inflicted handicaps will 
find their questions answered in a sec- 
tion entitled “Your Education After 
the War.” 

The rights and benefits of the mer- 
chant seamen are outlined in a section 
called “If You Are in the Merchant 
Marine.” 

Veteran’s Guide is Pamphlet No. 102 
in the series of factual, 10-cent pan- 
phlets issued by the Public Affairs 
Committee, Inc., a non-profit, educa- 
tional organization at 30 Rockefeller 
Plaza, New York 20, N. Y. (Facts and 
Tips for Service Men and Women is 
Pamphlet No. 92 in the same series.) 


Vv 


U. of I. Booklet Advises on 
Starting Own Business 

Especially designed for persons now 
considering a venture into business is 
the 44-page booklet, entitled Should ! 
Start My Own Business? which the 
Bureau of Economic & Business Re- 
search of the University of Illinois re 
cently published. 

The booklet contains chapters on 
“Why Start a Business?” “Qualifica- 
tions for Operating a Business Success- 
fully,” and “Finding and Evaluating 
Opportunities,” and is expected to 
prove of value to ex-servicemen who 
are considering bank loans for business 
ventures. 

tequests for this free publication 
should be sent to the Bureau of Eco 
nomic & Business Research, 205 Com- 
merce Building, Urbana, Ill. 


Vv 


In Service at Tunisia 

S/Set. Howarp I. McBRIDE, 23, 4 
former employe of the Southern Bell 
Telephone & Telegraph Co, at Chatta 
nooga, Tenn., now is serving as al 
electrical specialist with an aircraft 
maintenance station at El Aouina Ait 
Base, Tunis, Tunisia. 
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The Value of 
Minutes 


(Continued from page 19) 





plan the correspondent always is be- 
hind because there is always more than 
a day’s work on his desk. He must, 
therefore, continually keep his nose to 
the grindstone. In the meantime, there 
are apt to be inquiries about some let- 
ters that have not been answered. When 
this happens, time is consumed in pag- 
ing through the pile to find them and 
possibly they might require special 
handling, thus interfering with the rou- 
tine handling of all letters. 

Now suppose this correspondent puts 
forth extra effort sufficient to bring 
his work up to date. When he arrives 
at his desk in the morning, it is clear. 
As letters arrive from hour to hour he 
answers them promptly and waits for 
more. By being right up to the minute, 
inquiries are reduced to a bare mini- 
mum. At brief intervals throughout 
the day he has nothing to do and is 
thus given moments of respite. These 
minutes are not wasted because they 
provide relaxation which stimulates 
the mind. The result is that the same 
job is done better, more promptly and 
with less strain upon the worker. 


Develop Skill 

Skill can be developed in everything 
we do and the greater the skill, the 
smoother and faster are the operations. 
But the more complex skills, that is 
those that require more than one op- 
eration to complete the major skill, 
must be practiced carefully, one at a 
time and then practiced together. 

Driving a car is an example. The 
beginner is slow and awkward, but 
after sufficient practice the operations 
are performed almost without thinking. 
In this example, the operations must be 
performed correctly and in proper 
sequence or the car won’t run. So we 
must develop the skills or we cannot 
drive. 

Other things are not so_ simple. 
For instance, several important skills 
may be involved in properly reading a 
book and yet it is possible to go 
through the motions without develop- 
ing any of them, since there is no auto- 
matic check on us. But skill should be 
developed in everything we do if we 
wish to conserve our time. 


Summary 
(1) Your time is short. Try to 
make the best possible use of it. 
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(2) Decide in advance how you are 
going to spend controllable time. 


(3) Avoid lost motion by contin- 
ually keeping in mind that the shortest 
distance between two points is a 
straight line. 

(4) Concentrate upon the thing you 
are doing. 

(5) Plan your moves. 

(6) Avoid procrastination. 

(7) Be systematic. 

(8) Keep your 
minute. 

(9) Develop skill. 

(10) 


work up to the 


Convert all of these into habits. 
Vv 
To Construct Telephone Building 


Construction of the Illinois Commer- 
cial Telephone Co.’s new $400,000 build- 
ing at Kewanee is expected to begin 
very soon, pending WPB approval for 
the building and new equipment which 
will enable the company to change the 
present Kewanee system to dial service. 


OBITUARIES 

CAGE LEWIS BLUMENTHAL, 56, for 37 
years an employe of the Southern Bell 
Telephone & Telegraph Co., Memphis, 
Tenn., died April 17 following a heart 
attack while at work. 

He leaves his widow, two sons, three 
daughters, two brothers and two sisters. 


* * * 


RUTH PETERSON, 53, former traffic 
manager for the Illinois Bell Telephone 
Co. at Rockford, died recently in 
Michael Reese Hospital, Chicago, after 
several years of ill health. 


* 


NELSON WAINWRIGHT ROHLFs, 46, 
for more than 15 years manager of the 


commercial department of the New 


York (N. Y.) Telephone Co., died April 
20 after an operation in a New York 
City hospital. 

He had been with the New York 
Telephone Co. for more than 30 years, 
starting as an installer in the plant 
department. 

Surviving are his widow, a son, his 
mother and four sisters. 


* * * 


DALE QUENTIN BEARD, 43, a lineman 
for the Home Telephone Co. at Arenz- 
ville, Ill., for the past 25 years, died 
at his home April 17. 

He is survived by his widow and two 
daughters, his mother and a brother. 


* os 


JOHN C. GLASHEEN, 62, a supervisor 
in the Bronx for the New York Tele 
phone Co., died April 24 in his home in 
New York City. Mr. Glasheen had been 
with the company for 43 years. 


He leaves a widow and three sons. 


Vote on Independent Sale 

The directors of the Mountain Tele- 
phone Co., Bally, Pa., recently called a 
special meeting of stockholders to be 
held on June 1 to vote on a proposal 
to sell all the property, lines and rights 
of the company to the Conestoga Tele- 
phone & Telegraph Co., Birdsboro, Pa. 


Vv 


Sheriff Solves Mystery 

Sheriff William L. Roehler of Fair- 
mont, Minn., recently solved a mystery. 
Called to investigate “inhuman screams” 
during the night, he found a dog, locked 
in a filling station, had upset the tele- 
phone, become entangled in the wires 
and was whining, much to the alarm 
of the operator. 





to signal the operator. 


at the operator’s request. 
be returned to the customer. 





Answers to Traffic Questions on Page 22 
(1) The difference is in the type of coin collector. On a prepay 
telephone, the customer must lift the receiver and drop a five-cent coin 
Coins can be collected or returned to the cus- 
tomer by operating collect or return keys. 
is not necessary to drop a coin to signal the operator. Coins are dropped 
After they have been deposited, they cannot 


(2) No. On the contrary, the long distance rates have been reduced 
substantially, reductions having been made in each of the past two years. 
(3) A DSA operator is the A operator in a dial office. She is 
responsible for completing A board toll calls, for establishing connec- 
tions for customers requesting assistance in reaching numbers or other 
operators they cannot dial directly, and for other forms of assistance. 
(4) When you quote a charge to a distant operator, if a tax applies, 
say “(Message charge) plus tax for (number of minutes) minutes.” 
(5) The entry PN is made in the “class” space. 


On a postpay telephone, it 
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Service C y2ing YO" quire —. Whether your plans for telephone cable installation 
scientific inside PIX ny of ae have reached preliminary blue-print stage . . . or whether they 
relation omar! nd ¢ de are still in the “thinking” stage . . . you can assure future suc- 
peor" cob! e plants _ cess and avoid future trouble by checking and double-check- 
@ voyind ov nexibilly 0 ical me? ing every factor before construction begins. 
quote Sze mos a ; To be sure your cable installation will be adequate to meet 
ond t a expansio®™ cable POs out future demands for service . . . will follow the most practical 
ro han -~ able “4 gadition® and economical routes . . . will be engineered for finest trans- 
a peor, enero plont. vermin mE mission efficiency and easiest maintenance and extension . . . 
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peor — m pre rs “And ache sure of long service life of the cable you in 
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yruction quipme™™ nents all your cable needs. It’s made to the high standards needed 
* specty er an oe oo for telephone service and is backed by Roeblings’ 104 years 
yoni" . = gin covle ra ating of specializing in wire manufacture. 
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WESLEY M. ANGLE 


Stromberg-Carlson Company 
Revamps Officer Setup 

In a program of company-wide ex- 
pansion, Wesley M. Angle, president of 
the Stromberg-Carlson Co., Rochester, 
N. Y., from 1934 through the war 
years, was made chairman of the board 
of directors, at the board’s 
meeting in Rochester, April 18. 

Dr. Ray H. Manson, former execu- 
tive vice president and general man- 


annual 





DR. RAY H. MANSON 


ager, was elected company president to 
succeed Mr. Angle. The board named 
Lee McCanne, previously secretary and 
assistant general manager, to fill the 
post of vice president and general man- 
ager left vacant by Dr. Manson. 

In his new post as chairman of the 
board, Mr. Angle will continue to be 
active in company affairs, particularly 
on matters affecting future develop- 
ment and expansion. He joined Strom- 





IT’S FRESH AS A DAISY... 





CELLOPHANE-SEALED — then individually 
boxed—every roll of Jenkins Gold Seal Fric- 
tion Tape is bound to reach you factory-fresh! 


WON’T RAVEL OR PEEL... 
lp! / 








ad 
IT WON'T smudge hands either ...and it 
won't dry out on the shelf or job, thanks to 
quality control of fibre and friction compound. 





IT STICKS LIKE A LEECH... 





HOT weather or cold, Gold Seal Friction 
Tape always has the right amount of Tack 
... always sticks to the job — but never to 
the hands! 





.. IT’S JENKINS GOLD SEAL! 





MADE BY the makers of Jenkins Diamond 
Seal Friction and Rubber Tapes — both of 
which meet ASTM and Federal specifications. 
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Jenkins Bros., Rubber Div., 80 White St., New York 13, N. Y. 
FRICTION... RUBBER 











LEE McCANNE 


berg-Carlson in 1903 as a cable machine 
operator after his graduation 
from Harvard. During the ensuing 41 
years, Mr. Angle served as stock clerk, 
assembler and in other positions of 
successively higher responsibility in his 
rise to the presidency. During his 10- 
year term as president, the company 
enjoyed its most productive years, turn- 
ing out last year 14 times more com- 
munications equipment than in 1935, 
his first full year in office. 

Mr. Angle is a director of the United 
States Independent Telephone Associa- 
tion. He is a member of the committee 
on war contract terminations of the 
National Association of Manufactur- 
ers, the area War Manpower Commit- 
tee and numerous local social and civic 
welfare organizations. 


soon 


Dr. Manson, the ninth president of 
the company since its founding in 1894, 
is the first engineer-scientist to head 
the company. Dr. Manson joined the 
company in 1916 as chief engineer. Be- 
fore he was named general manager in 
1940, he served the company as a direc- 
tor and vice president in charge of en- 
gineering. 

The new president is a fellow and a 
past president of the Institute of Radio 
Engineers, a fellow of the American 
Institute of Electrical Engineers, a 
fellow of the Radio Club of America, a 
member of the Acoustical Society of 
America, the Rochester Engineering 
Society and the American branch of 
the Newcomen Society of England. A 
director of the Radio Manufacturers 
Association, he is also that organiza- 
tion’s representative on the administra- 
tive committee of the Radio Technical 
Planning Board. 

Mr. McCanne entered the company’s 
employ in 1927 upon his graduation 
from the Massachusetts Institute of 
Technology. He held leading positions 
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IDEAS + 
ENGINEERING 


The ideas that will permit the successful development 
of your electrical equipment requiring the use of 
metallic rectifiers have perhaps already been developed 
by B-L engineers. 

The Benwood Linze Company has pioneered in 
developing the application of dry plate metallic rec- 
tifiers wherever Direct Current is required from an 
Alternating Current source. The B-L Research Labo- 
ratories, established since 1921, have become an 
internationally recognized source for information in 







































this specialized field. 

Dry plate metallic rectifiers are an important electri- 
cal specialty. Many prominent, successful engineers— 
men who understand intimately most phases of elec- 
tricity—have today, simply through unfamiliarity, only 
a limited knowledge of the wide variety of possible 
applications for rectifiers. 

B-L engineering experience—in the development, 
research and designing of equipment for the conver- 
sion of AC to DC—is available to your technical staffs 
as an aid in meeting their production requirements. 


We invite your inquiries—address Dept. D. 


ee 83 | Ce COPPER 


SELENIUM ELECTRICAL SULPHIDE 


RECTIFIERS 





THE BENWOOD LINZE COMPANY 


Long Distance Telephone CEntral 5830 
1815 Locust Street «+ ° « St. Louis 3, Mo. 


New York Sales Office: Chicago Sales Office: 
Murray Hill 5-5878 Telephone CENtral 2379 
420 Lexington Ave. 20 N. Wacker Drive 
New York 17, N. Y. Chicago 6, Illinois 


DESIGNERS AND MANUFACTURERS OF SELENIUM AND COPPER 
SULPHIDE RECTIFIERS, BATTERY CHARGERS, AND D. C. POWER 
SUPPLIES FOR PRACTICALLY EVERY REQUIREMENT. 
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—And Now For Your 
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THE ANALYSIS AND PRESENTATION 
OF ENGINEERING PROBLEMS 


(In Two Volumes) 
By 
Horry C. Walker, B.S., C.E., Ph.D. 


Volume | is a simple yet compre- 
hensive treatment of the normal thought 
process applied to engineering prob- 
lems. This volume also sets forth the 
principles of logical analysis in the 
light of emotional bias and other dis- 
ruptive factors and explains how these 
may be applied, in writing, to engineer- 
ing presentations. 

Volume I! is essentially an English 
handbook, written particularly for en- 
gineers. Using the decimal reference 
system, this book permits easy and rapid 
reference in the “language problems" 
of the engineer. 

Price: $2.50 per set 
Separate Volumes: $1.50 each 


CULLOM & GHERTNER 


COMPANY 
Publishers 


309 FIFTH AVENUE, NORTH 
NASHVILLE 3, TENNESSEE 
Specialists in Telephone and Public Utility 
Printing, Planographing and Lithography 
Note: We also publish Dr. Walker's 
other books: 


Oral Expression in Supervision 
The Functional Element in Supervision 
The Human Element in Supervision 
The Technical Element in Supervision 


Send in Your Order Today While 
the Supply Lasts 











in the engineering and sales divisions 
of the company until his appointment 
as assistant general manager in 1940. 


In addition to holding the post of 
regional director of the National Fed- 
eration of Sales Executives, Mr. Mc- 
Canne is a leading member of a num- 
ber of national and local scientific and 
civic organizations. He has made nu- 
merous platform appearances through- 
out the nation in with his 
part in Rochester 


connection 
inaugurating the 
“Sales-clinics.” 

Other 
fected by the expansion program are: 


management personnel af- 
Sidney R. Curtis, former general super- 
intendent, new vice president in charge 
of manufacturing; Wilbur W. Hetzel, 
former treasurer, new secretary and 
treasurer; George E. Eyer, works man- 
ager, given, in addition, the title of 
assistant treasurer; Gordon G. Hoit, 
former treasurer and office 
manager, promoted to the new post of 
controller, and Dr. George R. Town, to 
whose former title of manager of en- 
gineering and research has been added 
the title of assistant secretary. 

Key company’s 
sales, engineering and research, finance 
and 


assistant 


executives in the 


broadcasting divisions were re- 
elected to their posts by the directors. 
Those officers include: Lloyd L. Spen- 


cer, vice president in charge of sales; 


KEARNEY 


TILITY 









BETTER LINE WORK WITH 
KEARNEY UTILITY PLATFORM 


When you provide linemen with this sturdy, light- 
weight, Utility Platform from which to work, 
better and safer line work results. These Plat- 
forms can be easily installed, providing linemen a 
place to stand safely, with less fatigue and hazard. 


FOR PRICES SEE YOUR JOBBER OR WRITE 


JAMES R. KEARNEY CORPORATION 
ST. LOUIS 10, MO. 


4236 CLAYTON AVE. 
40 


PLATFORM 


FACTORY TESTED 
TO WITHSTAND 750 


POUNDS 


uw 


EASY TO INSTALL. The rugged chain and 
tightener assembly securely fastens the plot- 
form to the pole by simply turning the crank 
till tight. 


Frederic C. Young, vice president in 
charge of engineering and research: 
Edwin C. Roworth, vice president in 
charge of finance; William Fay, vice 
president in charge of broadcasting, 
and Arthur F. Gibson, assistant treas- 
urer and assistant general sales man- 
ager. 

In announcing the revamped officer 
setup, Mr. Angle pointed out that “The 
moves were carried out for the twofold 
purpose of advancing outstanding vet- 


eran employes and affording officer 
rank in the company to younger men 
of proved ability, simultaneous with 


the expansion we are undergoing on 


the production and distribution fronts.” 
Vv 


Johns-Manville Appoints 
Veteran Advisors 

The Johns-Manville Corp., New York, 
manufacturers of Transite conduit, re- 
cently announced the appointment of 
veteran advisors at all the company’s 
mines, plants and offices to assure in- 
dividual and personal attention to all 
returning veterans. More 
4,500 now are in 
service. 


war than 


employes military 

“Basically, the J-M plan is founded 
on the sincere hope that each employe 
who left to enter military service will 
want to come back to Johns-Manville 
when he is discharged,” the article 
states. 

“Specifically, the plan is designed to 
carry out the re-employment of return- 
ing veterans in a way which will as- 
sure fairness to them, the company and 
the present civilian employe.” 

An important part of the plan pro- 
vides for determining whether the vet- 
eran has acquired additional training, 


skill or experience qualifying him for 
a better job than he formerly held, o1 
whether he wishes to return to his old 
job. 


Included among the benefits extended 
to returning veterans who formerly 
were permanent employes are full J-M 
service credit for all time spent in 
military service; participation in group 
life insurance, if service totals at least 
six months; participation in the retire- 
ment plan, if service totals at least 
two years; participation in group 
health and accident insurance and in 
vacation benefits, if eligible. 


Vv 
Buys Controlling Interest 


The controlling stock interest of the 
Lisbon Telephone Corp., Sussex, Wis., 
which serves approximately 230 sta- 
tions, was sold recently by B. M. 
Fobes to Mrs. Hilton M. Schuh, prin- 
cipal stock owner of the Menomonee 
Falls (Wis.) Telephone Co. 
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J. M. Cleveland Transfers 
To Kellogg Field Staff 


Newest appointee to the Kellogg 
Switchboard & Supply Co., Chicago, 
force of field representatives is J. M. 
(Slim) Cleveland, whose service with 
the company dates from the last war. 





J. M. CLEVELAND 


For a number of years Mr. Cleve- 
land has been in the engineering de- 
partment of the Kellogg company, han- 
dling switchboard installations of all 
sizes and types. During this period, he 
has worked with exchange managers 
and plant managers in practically every 
state. His territory includes the states 
of Florida, Mississippi and the south- 
ern half of Alabama. Mr. Cleveland 
expects to centralize his headquarters 
where he will be able to serve all the 
exchanges in this territory. 

3orn in Gainesville, Tex., Mr. Cleve- 
land early manifested an interest in 
the field of communications, and at the 
age of 18 joined the old Chicago Tele- 
phone Co. He later was employed by 
other electrical and communication 
manufacturers before beginning his 
28-year employ with Kellogg in Octo- 
ber, 1917, as installer and trouble 
shooter. 


Vv 


Bakelite Develops Phenolic 
Molding Compound 


The development of a new, low loss 
phenolic plastic molding material, de- 
signed to provide stable electrical in- 
sulation values even under conditions 
of high temperature and high relative 
humidity, recently was announced by 
Bakelite Corp., New York City. 

This phenolic, mica-filled molding 
material, called BM-16981, is believed 
to be especially suitable in high-fre- 


quency circuits where the loss factor | 
must be held to a minimum under a | 


wide range of operating conditions. 
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Hemingray No. 42 Standard for 
many years. Its long leakage path 
keeps toll lines trouble-free. 


HEMINGRAY Insulators are 
made with scientific control 
of annealing, assuring great 
mechanical strength, no inter- 
nal strains or stresses, giving 
long life with no deteriora- 
tion. 

HEMINGRAY'S tough Insula- 
tors will stand rough han- 
dling. Non-porous, they are 
impervious to moisture ab- 
sorption. Clear and flawless, 
the Insulators are easy to in- 
spect. 

Long service plus initial low 
cost assure you of very small 
operating costs. 


Insist on 
HEMINGRAYS 


“FIRST IN GLASS” 





Recommends... 








@rapo 


HIGH-TENSILE 
LINE WIRE 


For Long-Span 
Low-Cost Lines 


Construction costs are reduced to a new 
low level, maintenance expense is minimized, 
wherever Crapo HTL-85 and Crapo HTL-135 
High-tensile, Low-resistance Line Wires are 
used. These revolutionary wires, with their 
superior strength, make possible rural lines 
with span lengths one and one-half to two 
and one-half times greater than were prac- 
tical heretofore. 

Crapo HTL-85 permits spans to 225 feet 
in heavy, 325 feet in medium, and 375 feet in 
light loading districts; pro- 
vides stronger spans on ex- 
isting pole structures 

Crapo HTL-135 makes 
possible spans of from 350 
feet in heavy to 
500 feet in light 
loading dis- 
tricts Both 
wires possess 


Write for Teak ieee Superior tele- 
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‘ STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, New York, U.S.A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 











WHY NOT USE 


- Suecrcif ?- 


Made in Six 
Models From 
Small PBX 
to Large 
Central 
Office. 








ALSO 
PULSATORS 
* 


Many Exclusive Features 


Low initial cost. . . . Economical in 
operation. . . . So soundly designed 
that it is absolutely fool-proof. .. . 
Nothing to get out of order. Gives 
years of trouble-free service. 


@ No Moving Parts 
®@ Quiet in Operation 
@ Economical 

@ Nothing to Adjust 


Sold By Leading Distributors 








LORAIN PRODUCTS CORPORATION 


LORAIN, OHIO 








Aut the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
ing Process, 
provide lasting 
protection against 
corrosion. 










Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 


INDIANA 
STEEL & WIRE CO, 


INDIANA 


MUNCIE 





Whitmore Named W.E. 
Advertising Manager 

Will Whitmore, advertising supervi- 
sor of the Western Electric Co., has 
been named advertising manager to 
succeed H. W. Forster, deceased, ac- 
cording to an announcement of May 1 
by F. B. Wright, the company’s direc- 
tor of public relations. 





WILL WHITMORE 


Mr. Whitmore joined Western Elec- 
tric in 1929 and with the 
organization continuously to the pres- 
ent time. 
public relations department has covered 


has been 


all phases of publicity, advertising and | 


magazine editing. 


Early in the 1930’s Mr. Whitmore | 
originated and subsequently edited | 


Pick-Ups, a _ professional publication 
circulated widely by Western Electric 
to engineers of the communications and 
broadcasting industries. This publica- 
tion, which was suspended temporarily 
during the war, has now been re-estab- 
lished as_ the Electric Oscil- 
lator. 

Mr. Whitmore was born in Lockhart, 
Tex. After two years as a student of 
electrical engineering at the Univer- 
sity of Texas, he transferred to the 
Medill School of Journalism at North- 
western University from which he was 
graduated in 1926. After the conven- 
tial cub period, during which time he 
was intensely active as a free lance 
writer in the fields of popular science 
and business, he joined the editorial 
staff of the Exhibitors’ Herald-World 
in 1927. 


Western 


Long before photo-journalism profes- | 


sionally became established as a top 


medium of expression, Mr. Whitmore | 


had carried his interest in fact-reveal- 


ing photography well beyond the ama- 


teur category. He has contributed 
many articles on the subject to leading 


photographie journals and his work has 


won numerous awards. 


His work in the company’s | 


Voices 

Come Through 
Clear 
as a 
Bell ! 






‘Murdock 


Telephone Receivers 


are precision-engineered to give un- 
usually clear and faithful reproduction 
of voice tones. There's no blurring— 
no distortion. 

This No. 40 is specially designed for 
apartment house use. With high sen- 
sitivity it combines ruggedness that 
assures years of efficient performance. 
Terminals are concealed in the molded 
bakelite case. 80 ohms resistance; 
weighs 5 ozs. Supplied with 28" cord. 

For 40 years Murdock has special- 


ized in Precision Telephone Sets, Push 
Buttons, Plugs and Radio Phones 


Write for Catalogue! 


WM. J. MURDOCK CO. 
185 Carter St., Chelsea 50, Mass. 
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CLay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


202 E. Ohio Street, N. 5S. 
PITTSBURGH, PA. 
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AT&T Wins Two Wartime 
Advertising Awards 

Two American Telephone & Tele- 
graph Co. advertisements were listed 
among the 100 outstanding wartime 
advertisements of 1944 by Wartime 
Advertising Awards, a committee of 
national advertisers and advertising 
agents in New York. 

The advertisements appeared in gen- 
eral magazines and farm papers fo1 
May and October, 1944, with the head- 
lines, “Help Him Get That Long Dis- 
tance Call Through Tonight,” and “A 
Welcome Hand to Bell System War 
Veterans.” 

Selections for the awards were made 
by members of previous advertising 
award juries, and members of the 
Office of War Information and the War 
Advertising Council. Certificates of 
merit were presented March 1 to the 
AT&T Co. Information Department and 
to N. W. Ayer & Son, Inc., Philadel- 
phia, Pa., the agency that produced the 
advertisements. 


Vv 


Graybar Opens Branch 
Office at Corpus Christi 
The Graybar Electric Co., Inc., on 
April 13 announced the opening of a 
new branch office and warehouse at 
1310-12 Agnes St., Corpus Christi, Tex. 
R. E. Broyles, former resident sales 
manager for the company’s sales office 
there, has been appointed commercial 
manager, 


Vv 


General Cable Presents Prayer 

The General Cable Corp., New York, 
N. Y., issued a poster to 1,200 pub- 
lishers in urban and rural communities, 
representing a readership of about 
100,000,000 people in 21,096,352 homes, 
to be published concurrently with the 
opening of the San Francisco confer- 
ence, asking all people to join in one 
mighty chorus of prayer “in the hope 
that guidance and wisdom shall be be- 
stowed upon the delegates at the con- 
ference so that with foresight and tol- 
erance, a righteous and enduring peace 
shall be established for the generations 
that follow.” 


Vv 
Operators Serve 200 Meals 


The entire operating force of the 
Oxford, Neb., exchange of the North- 
western Bell Telephone Co., under the 
leadership of Chief Operator Bonnie 
Jones, recently took over the town’s 
only restaurant which was closed for 


the day and served 200 meals, most of | 
them to telephone repair men who were | 


restoring lines disrupted by a storm. 
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Samples of every production run of 
Crapo HTL-135 and Crapo HTL-85 
Telephone Line Wire are tested on 
this equipment to insure that tensile 
strength meets specification. 








Crapo HTL-135 and Crapo HTL-85 Telephone 
Line Wire and Crapo Galvanized Steel Guy 
Strand are available via Graybar. From Gray- 
bar you can also get top-quality lead-covered 
cable, hardware, and all the other items you 
need for line construction and maintenance. 
Give the Graybar Man near you a list of your 
needs. You can count on him to deliver the right 
materials, and his assistance will save you time. 
Graybar Electric Company, Graybar Building, 
New York 17, N.Y. 
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IN OVER 80 PRINCIPAL CITIES 
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Bell Assumes Operation 
Of Illinois Independent 

On May 1, the Illinois Bell Telephone 
Co. took over active operation of the 
Peoples Telephone & Telegraph Co. of 
Menard County, Petersburg, Ill., which 
serves Athens, Oakford and Tallula, 
Ill. The company had been in opera- 
tion 34 years. 

William Y. Ramsay, secretary and 
general manager of the Peoples com- 
pany, was retained as manager of the 
Petersburg area. 


Vv 


Telephone Call Saves Lives 
Of Two War Workers 

An unanswered telephone call and a 
landlady recently meant the difference 
between life and death to two Chicago, 
Ill., girl war workers. 

When the girls, Betty 
and Grace Jonas, 20, did not answer 
her daily awakening call, the apart- 
ment lessor, Mrs. Mary Pizzuto, sum- 
moned police, who found that gas had 
seeped through the girls’ apartment. 

They 
squad. 


Shadko, 21, 


were revived by an inhalator 


Vv 


Operates Switchboard As 
Building Is Shelled 

While enemy shells crashed into the 
area around the house in which he was 
working recently on the Fifth Army 
Front in Italy, Pfe. Charles Curtis 
Hunt of Dexter, Mo., continued to op- 
erate his switchboard, keeping com- 





dependable 


Gedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 

















POLES 





B. J. Carney & Co., 100 N. 7th St., 
ey Minn.—Western red cedar 
poles entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fia.—Creosot Southern Pine. 
Poles of Superior Long Leaf Quality. 
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munication channels open even after 
the building was hit. 

When German guns began to shell 
the building, those not on duty took 
refuge in a cellar. Private Hunt sum- 
moned those called on the telephone 
by passing a handset through a hole 
in the floor. 


Vv 


Home Accidents in Lead, 
AT&T President States 

Accidents in the home, for the third 
successive year, have caused a greater 
number of deaths and injuries than 
either highway or industrial accidents, 
Walter S. Gifford, president of the 
American Telephone & Telegraph Co., 
New York, and a trustee of the Na- 
tional Safety Council, said recently. 

Mr. Gifford pointed out that the 
nationwide program of the council was 
accompanied last year by a 5 per cent 
decrease in the over-all accident rate, 
as compared with 1943. There were 
71,800 accidental deaths and 7,250,000 
cases of accidental injury in the nation 
in 1944. As reported in three main cate- 
gories the subtotals were: Home acci- 
dents, 30,500 killed, 4,600,000 injured; 
motor vehicle accidents, 23,800 killed, 
850,000 injured; occupational accidents, 
17,500 killed, 1,800,000 injured. 

Until three years ago, motor vehicle 
accidents led the list in number. The 
decline in this class of accidents is 
attributed to wartime restrictions on 
driving. Industrial accidents have re- 
mained third in number, Mr. Gifford 
pointed out, despite expanded wartime 
employment. 


Vv 


Adopt Employes’ New 
Suggestion Plan 

Adoption of a new employes’ sug- 
gestion plan with awards ranging from 
$10 to $500 was announced recently by 
George M. Welch, president of the 
Michigan Bell Telephone Co., Detroit. 

Replacing earlier departmental plans, 
it provides that all suggestions previ- 
ously adopted are to be reviewed for 
rewards, retroactive to April, 1942, 
date of the adoption of the first plans. 


VV 
Killed in Action 


CHARLES FRANKLIN Harris, electri- 
cians mate 2/c, USNR, 23-year-old vet- 
eran of the Atlantic and Pacific Fleets, 
a former Southwestern Bell Telephone 
employe at Moberly, Mo., died April 14 
“in the service of his country as the 
result of a compound fracture of his 
skull,” according to a telegram from 
the Navy Department to his parents. 

Besides his parents, 
by a sister. 


he is survived 
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Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis 
- o 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 





Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive 





CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








MANFRED K. TOEPPEN 
Engineer 
Consultation @ Investigation 
Reports 
261 Broadway, New York 7, N. Y. 








INSPECTION SERVICE 


For poles, crossarms, and other timber 
ucts. Preservative Te of timber 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 


Main office and taboratories: Mobile, Ala. 
Branch offices: New York and St. Louis. 


inspectors conveniently located for prompt service. 











J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bldg., Chicago 
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